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INSAN TUCARETI ILE
MUCADELEDE SIVIL
TOPLUMUN GUCU PROJESI
INSAN TICARETI MAGDURLARI
ICIN VAKA YONETIMI
MUDAHALESI

insan ticareti gecmisten giinimiize gelen ve si-
rec icerisinde form degistiren kiiresel bir sorun-
dur. Ayni zamanda genellikle sinir asan organize
bir suctur. Tacirlerin her gecen giin uygulamaya
koydugu yeni ve degisik yontemlerle insan tica-
reti sorunu daha da karmasik hale gelmektedir.
insan ticaretinin karli bir su¢ cesidi olmasinin ve
yayginlasmasinin cesitli nedenleri vardir. Kaynak
Glkelerdeki sosyal c¢okiintiler, yasal bosluklar,
kotl yonetim, sug gruplarinin bu Ulkelerde rahat
faaliyet gosterebilmeleri, diinya genelinde insan
ticareti sugunun tam anlamiyla bilinmemesi ve in-
san tacirlerinin aldiklari cezalarin, elde edilen kar
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karsisinda ¢ok disiik kalmasi, diinyada yasa disi
isglicline ve yasa disi fuhusa olusan talep, sugun
nedenlerindendir.

Nedenleri ve sonuglari bakimindan incelendiginde
insan ticareti birbiri ile etkilesen pek cok nedenden
kaynaklanmaktadir. Bu alanda (retilecek hizmet
midahalelerinde nasil bir anlayis, nasil bir hizmet
sunma bigimi benimsemelidir? Bu sorunun cevabi
konuya magduru en giiclii bicimde destekleyecek
olan “vaka yonetimi” anlayisiyla yaklasmakdr.

Hizmetlerin karmasikhgl ve insani hizmet prog-
ramlarinin genislemesi nedeniyle, sosyal hizmette
vaka ybnetimi (case management), karmasik ve
pek cok problemi olan miiracaatgilarin zamaninda
ve uygun bicimde ihtiyaclari olan hizmetleri alabil-
mesine olanak veren hizmet sunumuna iliskin bir
yaklasimdir.

Vaka yonetimi, miracaatginin gelisme ve degisme
kaydetmesi icin birbirinden farkli ve c¢esitli hizmet
ve profesyonel midahalenin miiracaatgi lehine
dizenlenmesi, esgiidiimlenmesi, uygulanmasi, iz-
lenmesi ve degerlendirilmesini icerir.

Vaka yonetimi daha ¢ok hizmetin verilis bicimiyle
alakalidir. Vaka yonetimi kaynaklari etkin bir bicim-
de kullanarak verilecek hizmetin veya yirutilecek
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¢alismanin daha nitelikli olmasini saglar. Vaka yo-
netiminin ¢esitli boyutlarini iceren derinligine bir
tanimi Barker (1999: 63) su sekilde vermektedir.
Vaka yOonetimi; Miiracaatgl yararina olmak lzere
cesitli kurulus ve meslek elemanlarindan alinacak
hizmetleri planlama, ilgili hizmetleri arama ve izle-
me proseduriadir.

Genellikle, miracaat¢inin temel sorumlulugunu
bir kurulus alir ve hizmetleri koordine edecek, mi-
racaat¢inin savunuculugunu yapacak ve bazen de
kaynaklari kontrol edecek, hizmetleri miiracaatgl
icin Ureten bir vaka yoneticisi atar. Vaka yonetimi
ihtiyaclan farkh profesyoneller, kuruluslar, saglk
bakimi hizmetleri ve insani hizmet programlarini
gerektiren bir miracaatginin gelisimini izlemeyi de
icerebilir.

Vaka yonetiminde zaman ve kaynaklarin en etkin
bicimde kullanilmasi, hizmetin kalitesinin arttiril-
masi gozetilir. Vaka yonetimi kavraminin anahtar
noktasi hizmetlerin, faaliyetlerin koordinasyonu-
dur. Vaka yonetimi multidisipliner ve ¢ok yonlu is-
birligini icinde tasimaktadir. Ayri ayri uygulayicilar
tarafindan verilen hizmetlerin vaka yoneticisi ta-
rafindan profesyonel ve koordineli bir sekilde or-
ganize edilmesini ve yonetilmesini icerir. Vaka yo-
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netimi bilgilerden ¢ok daha fazla deger elde etme
olanagini saglar.

Vaka yonetiminde, verilecek hizmetlerin sunulma
bicimini degerlendirerek ve diizenleyerekhizmet
alan bireylerin gereksinim duydugu hizmetlere en
iyi bicimde ulastirilmasini gdzetir. Vaka yoneticisi
gerekli mesleki bilgi ve deneyimin yaninda sunu-
lacak hizmete iliskin kaynaklari da iyi bilmelidir.
Vaka yOneticisi milracaatgisiyla isbirligi icerisinde
sunulabilecek en iyi hizmetin belirlenmesinde ve
hizmetin ne sekilde kimler tarafindan nasil sunu-
lacagina iliskin yonetimi gerceklestirir.

Miracaatgilarin sahip olduklari sorunlar ¢ogu za-
man farkh hizmet alanlarini ve kurumlari ilgilen-
diren diizeyde ve ¢6zimi uzun sireg isteyen bo-
yutta olabilmektedir. Bu sorunlarin ¢o6ziimiinde
kurumlar ve meslekler arasi isbirliginin ve birlikte
hareket etmenin yani sira verilecek hizmetlerin si-
rasi, zamanlamasi ve aksatmadan verilmesi 6nem
tasimaktadir. Toplumsal kaynaklarin insan ihtiyac-
larini karsilamasi, bu kaynaklarin gelistirilmesi ve
kaynaklara ulasimin saglanmasi icin vaka yoneti-
minin nitelikli kilinmasi sarttir. Vaka yoneticisi kay-
naklarin belirlenerek miracaatgiya ulastiriimasini
saglar. Vaka yonetiminin amaci ¢esitli kurum ve
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kuruluslar tarafindan verilen hizmetin bitiunlugi-
nln saglanmasidir.

insan ticareti, magdurun emeginin sémirildigi,
hak ihlaline maruz kaldigi bir siireci icermekte-
dir. Bu slrecte magdur 6zglrliglinden mahrum
birakilmakta, somirilmekte, kazanglarina el ko-
nulmakta, her tirli siddete defalarca maruz ka-
labilmektedir. insan ticareti magdurunun ortaya
¢ikarilmasinin glicligli nedeniyle insan ticareti
magduru bu siirec icerisinde aylarca hatta yillarca
kalabilmektedir.

insan ticareti magdurlarina sunulan destek ge-
nellikle yetersiz kalmaktadir. Magdurlarin tes-
pitinin zor olmasinin yanisira tespiti sonrasinda
magdura verilecek destegin niteliksiz olmasi, ye-
tersiz kalmasi, insan ticaretinin olumsuz etkisini
arttirmaktadir. Magdurlarin hayatlarini degistire-
cek firsatlarin yaratiimasi, yoksulluk, caresizlik,
bilgisizlik, glivensizlik durumlarinin ortadan kal-
diriilmasi gerekmektedir. Bunlarin saglanabilmesi
ybnetim, organizasyon, iletisim, ulasim ve kay-
naklarin iyi bir bicimde yonetilmesi ile iliskilidir.
Magdurun tespiti sonrasinda ¢ok yonld, birbirini
izleyen midahalelerin nitelikli olarak magdura
yonelik verilmesi gerekmektedir. Bu midahale
ve hizmetlerin nitelikli olarak sunulmasi, yonetil-
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mesi vaka yonetiminin nitelikli bir sekilde yerine
getirilmesiyle mimkinddr.

Bu 6zellikleri su sekilde ele alinabilir:

* insan ticaretinin kiiresel bir zeminde yer alma-
si ve ¢cogu kez (ilke sinirlarini asan bir boyutu-
nun bulunmasi,

* insan ticaretini gerceklestiren ve bunu siirdiir-
me amaci tasiyanlarin orgitli ve planh hare-
ket etmesi,

e Magdurlarin fark edilmesinin ve ortaya cikaril-
masinin glic olmasi,

* insan ticaretinin giivenlik, adalet, saglk sis-
temleriyle dogrudan iliskili olmasi,

* insan ticaretinin gerceklesmesine zemin ha-
zirlayan ortamlarda sosyal problemlerin yer
almasi.

Sosyal hizmet, bireylere, ailelere, gruplara,
orgutlere, topluluk ve topluma yonelik mes-
leki midahalelerini sosyal refaha iliskin sorun
ve ihtiyaclar cercevesinde yerine getirmekte-
dir. Sosyal hizmetin kendi kendilerine yardim
etmeleri noktasinda yardim ettigi birey, aile,
grup, orgit, topluluk ve toplumlarin sorun ve
ihtiyaclari gesitlilik ve karmasiklik arz etmekte-
dir. Bu durum insan ticareti alaninda da boy-
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le bir 6zellik géstermektedir. insan yasamin-
da psikolojik ve toplumsal boyut son derece
onemli yer tutmaktadir.

Vaka yonetimi, karmasik ve pek cok problemi olan
insan ticareti magdurlarinin zamaninda ve uygun
bicimde ihtiyacglari olan hizmetleri alabilmesine
olanak veren hizmet sunumuna iliskin bir yakla-
simdir. Bu anlamda vaka yénetimi, hem hizmetin
etkililigini arttiracak; hem de hizmet alanlarin kar-
stlanamayan ihtiyaglarini karsilamalarina olanak
saglayacaktir. insan ticareti alaninda vaka yoneti-
mi temelli bir yaklasim benimsenmedigi takdirde,
magdurlar, tespit asamasindan, idari ve adli siireg,
koruma ve geri donilis asamalarina kadar kendile-
rine sunulan hizmet noktasinda farkli farkh kisi ve
kurumlarin sundugu hizmetlerden etkili bir bigim-
de yararlanamayacak, sorun ve ihtiyaglarina bir
bltln olarak yaklasilamayacak, kurumlarin hizmet
usul ve yontemleri magdurlari olumsuz yonde et-
kileyecektir.

Vaka Yonetiminde Planli Degisme Siirecinin
Asamalan

1. Baslangi¢/iliski kurma (Engagement): Miira-
caatci ile tanisilir, calisma baslatilir, probleme
odaklanilir.

VAKA YONETIMI
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2. Degerlendirme (Assessment) Miiracaatginin
guclerini/ ihtiyaglarini/ risklerini belirlemeye
donik, bilgi toplama, analiz etme ve yorumla-
ma surecini igerir.

3. Planlama (Planning) Miracaatginin ihtiyacini
karsilamaya doniik ne yapilacagl somutlastiri-
lir. Amaglar belirlenir ve miracaatgl ile anlas-
ma yapilir.

4. Uygulama (Implementation) Vaka yoneticisi
ve miracaatgl belirlenen amaclar dogrultu-
sunda plani hayata gegirir.

5. Son degerlendirme (Evaluation) Belirlenen
amagclara ulasihp ulasiilmadig! degerlendirilir.

6. Sonlandirma (Termination) Mesleki iliski son-
landirilir.

7. izleme (Follow-up) Miiracaatg! bir siire izlenir,
yeni bir problem ya da ihtiya¢ durumunda tek-
rar kendisiyle mesleki iliski baslatilarak ilk asa-
maya donulir.

Sirecte gorildigi gibi, baslangig agsamasi vaka
yoneticisi ile miracaatc¢inin ilk kez temas kurdu-
gu asamadir. Magdurla ilk temas telefonla olabi-
lecegi gibi, ev ve ¢evre ziyareti, kurumun, kurulu-
sun ya da meslek elemaninin yénlendirmesi veya
havale etmesi ile de olabilir. Bu iliski, her iki tara-
fin uzmanhklarini birlestirdigi bir ortakligi igerir.
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Bu asamada probleme odaklanilir ve miiracaatgi-
nin problemi nasil gérdiGgi ele alinir. Bu asama-
da vaka yoneticisi miracaatgcisi ile gelistirecegi
mesleki iliskide s6zll ve sozsiiz iletisim becerileri
bliylik 6nem tasimaktadir. Miiracaatgl ile samimi,
sicak ve empatik bir iliski gliven iliskisinin teme-
lini olusturur. Kurumun/kurulusun muracaatginin
ihtiyacini karsilama konusundaki durumu analiz
edilir.

Miuracaatgiya hizmet sunumu ile ilgili bilgi verilir,
yardim siirecine organize edilir. Calismanin igeri-
gi (gorusmeler, yapilacaklar vb.) konusunda bilgi
verilir. Miracaatciya iliskin ilgili evrak ve belgeler
diizenlenir. Bu asamada 6nemli olan karsimizdaki
miuracaatginin insan ticareti magduru olup olma-
dig1 konusunda tanimlama ve ayrim yapabilmek-
tir. insan ticaretinin farkli tipleri, farkli magdurlar
yaratir. Ayni tip insan ticareti bicimi, yer (bolge
vb.) acisindan farkhhklar igerebilir. Bir bireyin in-
san ticareti magduru olup olmadigini tanimlamak
zordur. Bu acgidan bazi genel gostergelere bakmak
bu tanimlamayi kolaylastirir. Ancak bu gostergeler,
arastirma ve uygulama icin bir baslangi¢c noktasi
saglayabilir. Bu agidan karsilasilan miiracaatgilarla
ilgili her bilgi ve gosterge dikkatle gdzden gegiril-
melidir. Ayrica, gostergeler vakadan vakaya farkli-
lasabilir.

VAKA YONETIMI

13



14

insan Ticaretinin Tim Sémiiri Bicimlerinde Or-

tak Olabilecek Genel Gostergeler (Cinsel Somiird,

Emek Somrilsu, Ev Hizmetleri, Cocuk ticareti vb.):

isin dogasi ve sartlari hakkinda dogru olmayan
vaatlerle kandirilarak ise alinmis olmasi,

Hedef Ulkeye giderken pasaport, ucak bileti
gibi giderlerin calistiranlar/sémirenler tara-
findan karsilanmis olmasi,

Kaynak Ulkelerin birinden geliyor olmasi/ kay-
nak tlkelerden birinin vatandasi olmasi,

Yoksulluk ya da yasam standartlarinin altinda
yasiyor olmasi,

Genelde insanlardan yararlaniimak igin kulla-
nilan ya da bu yerlerle baglantili olan yerlerde
bulunmus olmasi,

Aileleriyle ve yakin cevreleriyle iliskilerinin
veya etkilesiminin sinirli olmasi ya da hig ol-
mamasi,

Yerel dili bilmiyor olmasi,

Pasaport, kimlik, seyahat gibi belgelerinin sah-
te olmasi ve bu belgelerle ilgili yetkililere tes-
lim edilecegi ile ilgili tehdit ediliyor olmasi,

Pasaport, kimlik ve/veya seyahat belgeleri-
nin, baskalari tarafindan tutulmus/tutuluyor
olmasi,
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Kendisine, ailesine, yakin gevresine ve/veya
sevdiklerine karsi siddet uygulanmis ya da sid-
det uygulanacagina dair tehdit edilmis olmasi,

Yetkililere karsi glivensiz kilinmis olmasi,

Yetkililere teslim edilmeyle tehdit edilmis/edi-
liyor olmasi,

Hareketlerinin dogrudan ya da dolayh kontrol
ediliyor olmasi,

Kendi durumunu baskalarina anlatmaktan
korkuyor olmasi,

Kendisi i¢cin konusmasina izin verilmemesi ya
da konusamiyor olmasi/ tgiinci kisilerin ora-
da olmasi,

Yetkililere karsi glivensiz kilinmis olmasi,

Yetkililere teslim edilmeyle tehdit edilmis/edi-
liyor olmasi,

Hareketlerinin dogrudan ya da dolayh kontrol
ediliyor olmasi,

Bagimsiz konusamiyor, bagimli davranis sergi-
liyor olmasi,

Ev ya da is adresini bilmiyor olmasi,

is yerinde ya da yasam vyerindeki cikislarda
yuksek glivenlik 6nlemlerinin olmasi (6rnegin:
Istk gecirmeyen pencereler, tahta cakilarak

VAKA YONETIMI
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kapatilmis pencere ve kapilar, igneli teller, gi-
venlik kameralari vb.),

* s, yemek, ulasim ve barinma gibi konularda
isvene bagli olmasi, bu konularda 6deme yap-
maya zorlanmis olmasi,

e Hikayesinde tutarsizlik olmasi,

e Hakaret, taciz, tehdit ve/veya siddete maruz
kalmis olmasi.

Degerlendirme asamasi, probleme iliskin bir anlayis
kazanma cabasini icerir. Problem nasil ortaya ¢ikmis-
tir? Nasil ¢oziilebilir? Neler degistirilebilir? Gibi soru-
lara yanit aranir. Ayrici magdur icin acil risk durumu
var midir? Bu yanitlari verebilmek icin etrafli bir veri
toplama onemlidir. Miiracaatgi cevresi icinde dusu-
nilerek ihtiyaclar belirlenir ve ihtiya¢ dogrultusunda
veriler toplanir. Bu veriler, gbriismeler, ev ve cevre
ziyaretleri, var ise ilgili kayitlar ve raporlar, ¢esitli test-
ler, 6lgekler, soru kagitlari vb. yoluyla toplanir.

Degerlendirme temelde (g diizeydedir:

¢ Mikro diizeyde miiracaat¢inin bireysel 6zellik-
leri (becerileri, kisilik 6zellikleri, basarili yonle-
ri, motivasyonu, ruhsal saghgi vb.);

e Mezo dizeyde iginde yasadigl gruplar ve ilis-
kileri (ailesi, arkadas gruplari, cevrede benzer
yasanti icindeki gruplar vb.);
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* Makro diizeyde miiracaatginin ihtiyaglari ile
ilgili toplumda yer alan mevzuat, uygulama-
lar ve hizmetler degerlendirilir. Bu durum
bir bakima, miracaatginin gevresini de igine
alacak bigimde ihtiyaglarinin neler oldugu-
na ve nasil karsilanacagina iliskin yapilan bir
analizdir.

Degerlendirme asamasinda ihtiya¢ veya prob-
lem acik bir bicimde ifade edilir. Miracaatgi sis-
teminin ne oldugu acik bir bicimde tanimlanir.
Miracaatginin glgleri, becerileri, 6zellikleri ta-
ninmaya calisilir. Cevresiyle etkilesimleri analiz
edilir. Degerlendirmenin en 6nemli yoni, mira-
caatgcl ile iliskinin kurulmasindan baslayarak iz-
leme asamasini da icerecek bicimde sirmesidir.
Bir baska deyisle, degerlendirme her yeni bilgi
girisi ile yapilmaya devam edilir; yeni bilgi pla-
nin ve amaglarin degisikligini getirir; plandaki
degisiklik mudahaleyi (uygulamayi) degistirir.
Her muracaatc¢inin ihtiyaglari, 6zellikleri ve ko-
sullari ile biricik oldugu, her biri igin ayri bir ¢a-
lisma ve uygulama planinin gerekli oldugu unu-
tulmamalidir.

insan ticareti magdurlarina iliskin yapilacak deger-
lendirmede magdurun durumunu (fiziksel, sosyal
ve ekonomik durumu, damgalanma, benlik saygisi
vb.) degerlendirirken veri toplama ve bu verilerin
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gizliligi ¢cok 6nemlidir. Magdurun, ekolojik ¢evre-
sinin de (ailesi, arkadaslari vb.) degerlendirilmesi
gerekir. Problemler tanimlanirken, mimkin ol-
dugunca vaka yoneticisinin yaninda magdurun ve
magdur icin 6nemli kisilerin (ailesi vb.) problemi
nasil gordigi de irdelenmelidir. Problemler ta-
nimlanirken, magdurun madde bagimlihiginin ve
psikolojik rahatsizliklarinin varhgi, cocukluk trav-
malari gibi faktorler problemlerin tanimlanmasini

zorlastirabilir.

insan ticareti magdurlarina iliskin degerlen-
dirmede, ihtiyaclar veya problemler kadar risk
degerlendirmesi ayrica 6nem tasir. Risk, potan-
siyel tehlikenin ve sonuglarinin gergeklesmesi
ihtimalidir. insan ticaretinde yapilan risk deger-
lendirmesi; tehlikenin ne olduguna; azaltilmasi,
ortadan kaldirilmasi ve magdurun korunmasi
icin ne tlr 6nlemler alinmasi gerektigine iliskin
bir karar verme siirecini icerir. insan ticaretinde
risk, magdur ve cevresindekilerin glvenliginin
saglanmasi ve korunmasina; yuritilen sorus-
turmanin batinltgine (deliller, beyanlar vb.)
iliskin bir tehdidin varhgidir. Risk degerlendir-
mesi, her vakanin biricikligi gozetilerek o vakaya

0zgl yapilr.
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Ulkemizde insan ticareti magdurlarina yonelik risk

analizi yapilirken su lg¢ temel bashk dikkate alin-

malidir:

Suc Orgltlerinin zarar verme potansiyeli,
Magdurun icerinde yasadigi toplum ve ailesi,

Magdurun psiko-sosyal durumu.

Dikkat edilmesi gereken hususlar:

Risk degerlendirmesi yeni olaylara ve gelisme-
lere bagli olarak surekli yenilenmelidir.

Risk analizi slire¢lerinde magdurun gorisiine
mutlaka basvurulmahdir. Unutulmamalidir ki,
Magdur icerisinde yasadigl toplum ile aile de-
gerlerini, danisandan daha iyi bilir.

Risk durumlari ile ilgili form gelistiriimeli ve
magdurun kendisi ya da islemleri ile ilgili ku-
rumlararasi ylirtttlen ¢calismalarda risk iceren
form da gonderilmelidir.

Sug orgutleri tarafindan magdura yonelik gi-
venlik riski olup olmadigi kollukla isbirligi igeri-
sinde hazirlanmalidir. Burada magdurun beya-
ni da ¢ok 6nelidir.

Sucg orgltlerinin hem magduru, hem de mag-
dura hizmet veren kurumlara zarar verme ola-
sihgr ayrica degerlendirilmelidir.

VAKA YONETIMI
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Magdur Tespit ve Miilakat Asamasinda Risk
Degerlendirmesi

Erken Risk Degerlendirmesi: Magdur oldugu var-
sayllan kisinin acil tibbi miidahale ya da glivenlik
riski ihtiyaci olup olmadiginin degerlendirilerek
onlem alinmasidir. Burada risk listesi saglik ve gi-
venlik olmak tzere iki grupta toplanmustr.

Olasi saglik riskleri:

Fiziksel saglik belirtileri (bas agrisi, yorgunluk, bas
donmesi, mide ya da karin agrisi, dermatit, gérme
problemleri, soguk alginhigi, solunum problemleri,
dis agrisi gibi).

Ruh sagligi belirtileri (bellek sorunlari, sik aglama,
kaygl, ofke, stres bozuklugu, diismanca duygular,
saldirganlik, kendine zarar verme, intihar disln-
celeri veya girisimleri, Travma sonrasi stres bozuk-
lugu gibi belirtiler).

Devre disi birakma veya yiksek riskli durumlar
(kalp hastaliklari, epilepsi, astim gibi).

Bulasici hastaliklar (cinsel yolla bulasan hastaliklar
dahil olmak tzere tim bulasici hastaliklar).

Bagimhlik (alkol, uyusturucu, kumar gibi) ve
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Saglikla ilgili degerlendirilebilecek diger goster-
geler.

Olasi giivenlik riskleri:

Magdurun iginde bulundugu zamana veya gegmi-
se iliskin glivenlik endiselerinin yanisira kendisine,
ailesine, arkadaslarina veya tanidiklarina yonelik
tehdit ya da giivenlik riskleri;

Ayrica magdurun hedef veya mensei ilkeyle ilgili
korkulari, kaygilari ve tespit edilen diger goster-
geler.

Planlama asamasinda problemlere odaklanilir,
oncelik sirasina konur, her problem i¢cin mida-
hale diizeyleri belirlenir. Problemler ihtiyaglara
dondstiralir, ihtiyaglar dogrultusunda amaclar,
bu amaclara ulasma yolu belirlenir. Miiracaatgl
sistemi ile bu amaglara ulasma ve her iki tarafin
sorumluluklari konusunda s6zlli ya da yazili an-
lasma yapilir. Planlama ve dolayisiyla anlasmada
kimin, neyi, ne zaman ve nasil yapacagi acik¢a be-
lirlenmis olmalidir. Bu igerik bir bakima, planli de-
gismede yer alacak eylem sistemi ile ilgilidir. insan
ticaretinde magdurun kendi kararini kendisinin
vermesi (self-determinasyon) ilkesi cok 6nemlidir.
Vaka yoneticisi yol gosterir ancak karari miracaat-
¢! verecektir. Ancak miracaatginin kendi kararini

VAKA YONETIMI
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vermesi konusunda yetkinligi yoksa (ruh saglig
vb. nedeni ile saglkli karar vermesi konusunda
yasanan sorunlar, ¢cocuk olmasi vb.) bu konuda
vaka yoneticisi karar verebilir. Ancak her sekilde
miuracaatc¢inin siirece ve karara katihmi 6nem-
li ve gereklidir. Goriisii alinmalidir. insan ticareti
magdurlarinin problemlerini éncelik sirasina gore
belirlemede (acil ihtiyaglar en kisa zamanda gide-
rilmelidir) Vaka yoneticisi, yardim saglayan diger
orgitlerin dasiincesini de ele almalidir. Problem
¢ozmede kullanilacak kaynak ve olanaklar analiz
edilmelidir.

Burada (g ana alana bakilabilir. Bu kaynaklar, ayni
zamanda gli¢ alanlarini olusturabilir:

e Magdurun kendisi (Magdurun sahip oldugu
kaynaklar (kisisel ozellikler, egitimi, glgleri,
saghgivb.)

e Yardim saglayan kurumlarin/kuruluslarin kay-
naklari

e Magdur icin 6nemli olan kisiler (ailesi vb.)

insan ticareti magdurlarinin ihtiyaclari ve sunula-
cak hizmetler Ug¢ grupta ele alinabilir. Bu hizmetler
sunulurken, Vaka yoneticisi insan ticareti, insan
davranisi ve psikolojisi, travma, kriz durumu, is-
tismarin bireyler Gzerindeki etkileri vb. bilgilerini;
gbrisme, orgltleme, koordinasyon, vaka yoneti-
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mine iliskin becerilerini kullanir. Mesleki degerler

ve farkhlik mesleki uygulamasinin diger 6nemli
parcalarini olusturmaktadir.

Insan Ticareti Magdurlarinin ihtiyaclar:

Acil ihtiyaglar:

Gulvenlik

Temel ihtiyaglar (yiyecek, icecek, giyim vb.)
Acil tibbi ve psikolojik ihtiyaglar

Glvenli barinma

Hukuki yardim

Ana dilinde bilgilendirme

Orta dénem ihtiyaci:

Psikolojik destegi de iceren saglk bakimi

Kisisel belgelerine (pasaport vb.) ulasmalari
icin hukuki yardim

Surecte ortaya cikabilecek ihtiyaglara donik
hukuki yardim

Normal hayatina tekrar donmesi icin (bitlin-
lesme) destekleme

Uzun donem ihtiyaci:

Tibbi ve hukuki yardimin strdurilmesi

VAKA YONETIMI
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¢ Finansal destek
e Egitim destegi

¢ Meslek edindirme ve beceri gelistirmeye do-
nik egitim

e Aileyi destekleme

Uygulama asamasinda belirlenen amaclar dog-
rultusunda plan hayata gecirilir. Bu evrede Vaka
Yoneticisinin bilgi ve becerileri 6zellikle 6nemlidir.
Degerlendirme devam ettigi icin her yeni bilgi ya
da durum degisikligi planin tekrar gdézden gegiril-
mesini ve diizenlenmesini gerektirir.

insan ticareti magdurlariyla yapilan uygulama-
larda, her zaman yeni bir bilgi, risk, ihtiyag vb. ile
karsilasilabilir. Bu durum degerlendirmenin stirek-
liliginin dnemini ortaya koydugu gibi, planlama ve
uygulamadaki degisiklikleri ortaya ¢ikarir.

Son degerlendirme asamasinda, yapilan uygu-
lama belirlenen amacglar dogrultusunda gozden
gegcirilir, amaclara ulasilma durumu degerlendiri-
lir. Bu konuda sorun var ise tekrar degerlendirme
asamasina donilerek eldeki veriler gézden gegi-
rilir; yeni veri toplanabilir. Her yeni bilgi yeni bir
degerlendirme yapmayi gerekli kilar. Bu degerlen-
dirmede cesitli degerlendirme teknikleri kullantlir.
Bunlardan bazilari bilimsel arastirma desenleri,
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amaca donuk 6lgmeyi kolaylastiracak cesitli soru
kagitlari, projektif testler, 6lgekler, genogram, eko-
map vb. olarak ifade dilebilir.

Amaglara ulasildigl distniliyorsa, sonlandirma
asamasina gecilerek mesleki iliski sonlandirilir.
Sonlandirma gesitli nedenlerle de mimkiin olabi-
lir (MiUracaatginin baska bir yere tasinmasi, hizmet
almayi istememesi vb.). Baska bir profesyonel ya
da kuruma havale etme konusu gozden gegirilir.
Mesleki calismada amaclara ulasilamadigi disi-
nlliyorsa, tekrar degerlendirme asamasina do-
nillr; amaclar gézden gegirilir; nedenler lizerinde
tartisilir; planda dizenleme yapilir ve uygulanir.
Vaka yonetiminin temel amaci, miracaatgl sis-
temlerinin, mesleki iliski sona erdikten sonra da
sorunlarini ¢ozebilmeleri konusunda bilgi ve bece-
rilerinin gelistirmeleridir. Bir baska deyisle, prob-
lem ¢bzme siirecini 6grenmis olmalaridir.

izleme asamasinda miiracaatci bir siire (genellikle
alt aydir) izlenir, yeni bir ihtiyag ya da sorun giin-
deme gelmedigi zaman dosya kapatilir; herhangi
bir ihtiyag ortaya ¢ikarsa degerlendirme asamasin-
dan baslayarak yeniden asama asama ilerlenir.

Vaka yoOnetimi, miracaat¢inin ihtiyaglarini kar-
silamayi saglayacak hizmet sunmak icin ihtiyac
degerlendirmesi, planlama, kaynaklarin harekete
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gecirilmesi ve desteklemeyi iceren bir slirectir.
Vaka yénetimi, insan haklari temelinde magdur
merkezli yaklasimlari sunmasi, farkli ihtiyaclari
karsilamak i¢in destek ve hizmetlerin koordinas-
yonunu saglamasi bakimindan énemli bir siirectir.
Vaka yonetimi, magdurlarla goértisme ve degerlen-
dirmeyi, oncelikleri belirlemeyi ve karar vermeyi,
danismanligi, kriz midahalesini ve devam eden
slirecte destegi icermektedir.

insan Ticareti Magdurlar i¢in Vaka
Yonetiminin Asamalari

1.
2.

Baslangic (iliski kurma) ve gériisme

Risk degerlendirmesinin yapilmasi (tim asa-
malarda risk durumunun gozden gegirilmesi)

Magdurun tanimlanmasi

Kriz miidahalesi ve 6ncelikli psikolojik destek-
leme/ danismanhk

ihtiyac degerlendirmesi

Magdurun normal hayatina tekrar dénmesi
icin planlama (Bitlnlesme)

Desteklemeyi slirdlirme
Havale sistemini kullanma
Bitlinlesme

e Aileyle tekrar birlesme
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Meslek edinme ve gelir diizeni saglama
Toplumsal aktivitelere katilim

Psikolojik ve saglik hizmetinin devam et-

mesi

Hukuki estek

10. izleme (ihtiyag halinde destege devam)

11. Dosyanin Kapatilmasi

Suregteki haklar ve Hizmetler

Guvenli bir yede kalma

Cocuklarin Korunmasi

Aileyle iletisim kurma

Saglik Hizmeti sunma

Psikolojik destek / danisma ve egitim des-
tegi

Yasam becerileri

insan Ticareti Magdurlariyla Cahisirken
Dikkat Edilmesi Gereken Baz1 Onemli
Noktalar

Insan ticareti ¢ok farkli bicimlerde ortaya ¢ikabilir.

Bu farklhilik birbirinden farkli magdurlari ortaya ¢i-

karabilir!
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Insan ticareti sorununda en 6énemli konulardan
biri uygulamada karsilastgimiz miiracaatgilari-
mizin “insan ticareti magduru” olup olmadigi ko-
nusunda tanimlamayi yapabilmektir. Bu konuda
gerekli verileri toplamak, kapsamli degerlendirme
yapmak ve bu dogrultuda insan ticaretinde risk
faktérlerini ve bazi temel géstergeleri dikkatle ir-
delemek 6nemlidir!

Her maddur biriciktir! Ayri ihtiyag, risk ve kosullara
sahiptir. Ayri bir calisma yéntemine ihtiyag¢ duyar.
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THE POWER OF CIVIL
SOCIETY TO COMBAT HUMAN
TRAFFICKING PROJECT

CASE MANAGEMENT
INTERVENTION FOR HUMAN
TRAFFICKING VICTIMS

Human trafficking is a global problem that arises
from past to present and changes it’s form during
that process. Moreover, it is generally a cross-
border organized crime. The problem of human
trafficking becomes more and more complicated
by the new and different methods that traffickers
put into practice. There are several reasons of
why human trafficking is profitable crime type and
become prevalent. Social depressions, legal gaps,
bad governance atresource countries, the fact that
criminal groups can operate comfortably in these
countries, worldwide problem of not recognizing
human trafficking crime, the low punishment
human traffickers get when compared to their
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profit gained and global demand for illegal labour
and prostitution are some of the reasons of the
crime.

When examined in terms of its causes and
consequences, human trafficking is originated
from a lot of inter-related issues. What kind
of understanding and service type should be
provided when producing service interventions
on this field? The answer of this question is
approaching with a “case management” sense
which will be supported the victim in strongest
way.

Case management in social working is a service
providing approach which allows consultees with
many complex problems to receive services they
need in time and appropriate manner.

Case management involves the organization,
coordination, implementation, monitoring and
evaluation of different and various services and
professional interventions in countenance of the
consultees to change and develop.

Case management is more concerned with the
way services are delivered. It enables services
provided or work to be carried out to be more
qualified by using resources effectively. Barker
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(1993) stated deeper definition which involves
various dimensions of case management as:
“Case management is a procedure of planning
services gathered from various organizations and
professionals, searching and monitoring of related
services for the benefit of consultee.”

Generally, an organization takes the primary
responsibility of consultee, and assign a case
manager who will be coordinate services,
advocate the consultee, control the resources
and produce services for him/her. Case
management may involve monitoring the
development of consultee who requires different
professionals, organizations, health care services
and humanitarian programs.

Case management intended to effective use of
time and resources and improving the quality of
services. The key point of the case management
concept is the coordination of services and
activities. It requires a multi-disciplinary and
multi-faceted cooperation. It also includes case
managers’ responsibility of professional and
coordinated organization, and management of
services provided by individual practitioners. Case
management enables gathering more value rather
than information.

CASE MANAGEMENT
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In case management, to help consultee to reach
needed services in the best way, assessment and
organization of the way of delivering services
is regarded. The case manager should also be
familiar with the necessary resources as well as
required vocational knowledge and experience.
He/she will manage the identification of the
best service that can be offered and how and
with whom the service will be provided, while

cooperating with consultee.

The problems of consultees often at a level
that concerns different service fields and
organizations, and their solutions may require
a long process. In order to solve problems,
it is important that cooperation between
organizations and professions right along
with the sequence and timing of the services
given without disruption. It is imperative that
gualification of case management in order to
meet social resources with human needs, to
develop and to access these resources. The case
manager determines and delivers the resources
to consultee. The aim of the case management is
to ensure the integrity of the services provided

by various institutions and organizations.

THE POWER OF CIVIL SOCIETY TO COMBAT HUMAN TRAFFICKING PROJECT



Human trafficking involves a process in which
the victims’ labour is exploited and the victim is
exposed to infringement on his/her rights. In this
process, victims are deprived of their freedom,
exploited, their gains are seized, they can be
exposed to all kinds of violence many times.
Because of the difficulty of uncovering trafficking
victims, they can remain in this process for months
or even years.

The support provided to human trafficking
victims are generally not sufficient. Difficulty of
identification of victims, lack of quality of support
to be provided to victim after identification, or
inadequate support may increase the negative
impact of human trafficking. It should be created
new opportunities that changes the victims’ lives
and eliminated poverty, helplessness, ignorance
and insecurity. The provision of these are related
to management, organization, communication,
transportation and good management of
resources. After identification of the victim,
multi-dimensional, successive and qualitative
interventions should be held. The provision and
management of these interventions and services
are possible only if the case management is
performed in a qualified manner.
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These features can be considered as:

e The presence of human trafficking in global
manner and the presence of a dimension that
often transcends national borders,

e Organized and planned movement of people
carrying out human trafficking and aiming to
continue this crime,

e Difficulty of recognizing and uncovering
human trafficking victims,

e Direct relation of human trafficking and
security, justice and health systems,

e The inclusion of social problems of
environments predisposing human trafficking.

Social working fulfils the professional interventions
for individuals, families, groups, organizations,
communities and society within the framework of
needs and problems related to social refinement.
The problems and needs of individual, family,
group, organization, community and society that
are helped by social work at the point of self-help,
are various and complex. This is also the case in
the field of human trafficking. Psychological and
social dimensions are take very important place
in human life.
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Case management is an approach to providing
services that enables human trafficking victims
with many complex problems to receive needed
services timely and appropriately. In this sense,
case management will both increase service
effectiveness and enable consultees to meet their
unmet needs. In the field of human trafficking, if
case management based approach is not adopted,
victims will not effectively benefit from services
provided by various people and institutions, their
problems cannot be approached with integrity,
the methods of organizations will affect the victims
negatively , from identification, directorial and
judicial phases to protection and return phases.

The Phases of Planned Changes at Case
Management

1. Engagement: The consultee is introduced, the
process is initiated, the problem is focused.

2. Assessment: It includes the process of
collecting, analysing and interpreting
information to determine the consultee’s
strengths/ needs/ risks.

3. Planning: What should be done to meet the
needs of the consultee became concrete. The
objectives are identified and agreement with
consultee is signed.

CASE MANAGEMENT
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4. Implementation: The case manager and the
consultee put the plan into practice in the
direction of the determined objectives.

5. Evaluation: Evaluation of whether the
objectives have been achieved or not.

6. Termination: The professional relationship is
terminated.

7. Follow-up: The consultee is monitored for
a period, when a new problem or need is
resumed, the professional relationship is
started from the first stage.

Asseeninthe process, the initial phase is the stage
in which case manager and consultee contact for
the first time. The first contact with the victim
can be via telephone, as well as visiting the house
and environment, or by referral of professional
staff or organization. This relationship includes
a partnership where both parties combine their
expertise. At this stage the problem is addressed
and it is tackled how consultee sees the problem.
The verbal and non-verbal communication skills
are vital at the professional relationship between
case manager and consultee. A sincere, warm and
emphatic relationship with the consultee forms
the basis of the trust relationship. The situation of
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the organization/institution to meet the needs of
consultee is analysed.

The consultee is informed about the service
delivery, and he/she is organized into support/
help process. Information about the content
of the work (interviews, what will be done,
etc.) is given. Documents related to consultee
are prepared. What is important at this stage is
to be able to identify and distinguish whether
our consultee is a human trafficking victim or
not. Different types of human trafficking create
different types of victims. The same pattern of
human trafficking may have differences in terms
of location (region, etc.). It is difficult to identify
whether an individual is a victim of trafficking or
not. In this respect, searching for some general
indicators makes it easier to identify. In addition,
these indicators can provide a starting point for
research and practice. Therefore, all information
and indicators related to consultees should be
carefully observed. Moreover, the indicators may
differ from case to case.

General Indicators that can be Common in All
Human Trafficking Exploitation Types (Sexual
Exploitation, Labour Exploitation, Domestic
Services, Child Trafficking, etc.):
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e To be hired by false promises about the nature
and conditions of work,

e Expenses such as passport, airplane ticket are
paid by traffickers/exploiters while going to
target country,

e Person is coming from one of the resource
countries/ is a citizen of one of the resource
countries.

e Poverty or low living standards

e Found at places which are generally used in
order to benefit from people or places related
to those

e Limited or no involvement or interaction with
their family and immediate surroundings

e Cannot speak/know the native language

e To have fake passport, identity or travel
documents and threatened to give those
documents to related authorities

e Passport identity and/or travel documents are
held by others

¢ Violence or threat of violence against person,
family or immediate surrounding,

e Having been made insecure about the
authorities,
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To be threatened with being surrendered to
authorities,

Activities are controlled directly or indirectly,
Being afraid of telling own situation to others,

Not permitted or not be able to talk about
himself/herself / third party’s existence,

Not be able to talk independently, acting
dependent behaviours,

Do not know home or work address,

To have high security measures at exits of work
or living place (for example: non-lightening
Windows, windows and doors closed by
wood, pinwheels, security cameras, etc.),

To be dependent to employee about work,
food, transportation and accommodation, to
be forced to pay about this issues,

Inconsistencies about his/her story,

To be exposed to insult, abuse threat and/or
violence.

Assessment phase, involves an effort to gain an
understanding about the problem. Such questions
are searched for answers: How did the problem
arise? How it can be solved? What can be changed?
Is there an immediate risk situation for the victim?
To answer those questions, it is important to
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collect extensive data. The needs of the consultee
identified by considering consultee in his/her
environment, data is gathered according to the
need. Those data are collected by interviews,
home and environment visits, relevant records
and reports if available, various tests, measures,
question papers, etc.

The assessment is basically consisted of three
levels:

e Micro level; the individual characteristics
of the consultee (skills, personality traits,
successful aspects, motivation, mental health,
etc.)

e Meso level; groups and relationships that he/
she involved in (family, friends, similar groups
from neighbourhood, etc.)

e Macro level; assessment of legislation,
practices and services in community related
to needs of consultee. This is an analysis of
what the needs of the consultee and how they
will be met, including the environment of the
applicant.

In the assessment phase, the need or the
problem clearly expressed. It is clearly defined
what is consultee system. Attempts are made to
recognize the strengths, skills and characteristics
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of consultee. interactions with his/her
environment is analysed. The most important
aspect of the assessment is; its process started
from establishment of the relationship with the
consultee and continue with follow up process.
In other words, assessment continues with every
new information entry, new information changes
the plan and objectives, the change of plan,
changes intervention (application). It should be
noted that a separate work and implementation
planisrequired for each consultee, which is unique
to the needs, characteristics and conditions of
each consultee.

The data collection and the confidentiality of
these data are very important when assessing
the human trafficking victim’s status (physical,
social, and economic status, stigmatism,
self-esteem, etc.). The victims’ ecological
environment (family, friends, etc.) should be
evaluated. While describing the problems, along
with the case manager it should be examined
as much as possible about how the victim and
victim’s significant others (family, etc.) recognizes
the problem. While identifying problems, the
presence of substance abuse or psychological
disturbances, or childhood traumas may make it
difficult to identify the problem.
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While assessing human trafficking victim, along
with needs and problems, risk assessment
plays an important role. Risk is the possibility
of occurrence of potential danger and its
consequences. Risk assessment in human
trafficking includes a decision making process
that about what is the danger, what should
be done to reduce, eliminate and protect the
victim. Risk at human trafficking, is a presence
of a threat to protection and security of victim
and surrounding people, the integrity of ongoing
investigation (evidence, statements, etc.).
Risk assessment is made specific to that case,
considering the individuality of each case.

While conducting risk analysis in Turkey for human
trafficking victims, those three topics below
should be considered:

e In terms of the potential harm of the crime
organizations,

¢ Interms of the society and family of the victim,

e In terms of the psycho-social situation of the
victim.

Issues that are needed attention:

e Risk assessment should be continuously
renewed depending on new events and
developments.
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e During risk analysis processes, the victim’s
opinion should be gathered. It should not be
forgotten that, victim knows the society and
family values better than the counsellor.

e A form about risk situations should be
developed and sent to the organizations
related to victim or victim related processes.

*  Whether there is a security risk for the victim
by criminal organization should be prepared in
cooperation with the law enforcement. Here,
the victim’s statement is also very important.

* The likelihood of criminal organizations harm
on both victim and intuitions serving the
victim must be evaluated separately.

Risk Assessment During Identification and
Interview

Early Risk Assessment: Measures are taken to
assess whether the person assumed to be a victim
needs immediate medical intervention or at
security risk. Here, the risk list is divided into two
groups as health and safety.

Possible health risks:

Physical health indications (such as headache,
fatigue, dizziness, stomach or abdominal pain,
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dermatitis, vision problems, cold, respiratory
problems, toothache).

Mental health symptoms (such as memory
problems, frequent crying, anxiety, anger, stress
disorder, hostile feelings, aggression, self-harm,
suicidal thoughts or attempts, posttraumatic-
stress disorder).

Deactivation or high-risk situations (such as heart
disease, epilepsy and asthma).

Infectious diseases (all infectious diseases
including sexually transmitted diseases).

Addiction (such as alcohol, drugs and gambling)
and other health-related indicators.

Possible security risks:

Threats or security risks to the victim, his/her
family, friends or acquaintances, as well as safety
concerns related to present or past;

In addition, fears, concerns and other identified
indicators of the victim’s target country or country
of origin.

At the planning phase, the problems are focused,
put in priority order, and the level of intervention
for each problem is determined. Problems
are transformed into needs, goals in direction
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of needs and the way to reach these goals is
determined. Verbal or written agreements about
responsibilities of both parties regarding to reach
those goals with consultee. It must be clearly
defined who will do what and how, on the planning
and agreement. This content is kind of related to
system of action that will take place on planned
change. In human trafficking, the principle of
self-determination of victim is very important.
The case manager guides the victim but decision
will be made by the consultee. However, if the
applicant does not have the competence to make
his / her own decisions (the problems of decision
making that related to mental health problems
or other issues, being a minor, etc.), the case
manager may decide on this issue. However, in
any case, consultee’s involvement to process and
decision making is very important and necessary.
Consultees opinion must be taken. The case
manager should address the concerns of other
organizations that aid while identifying victims’
problems (immediate needs should be addressed
as soon as possible). Resources and opportunities
to be used in problem solving should be analysed.

Here, it can be looked at three main areas. These
resources can also establish power fields at the
same time:

CASE MANAGEMENT

49



50

e The victim himself/herself (the victim’s
resources- personal characteristics,
educations, strengths, health, etc.)

e Sources of helping organizations/institutions
e People who are important to victim (his/her

family, etc.)

The needs of victims of human trafficking and
services will be provided can be addressed in three
groups. While these services are offered, case
manager uses his/her knowledge about human
trafficking, human behaviour and psychology,
trauma, crisis, effects of abuse on people; and skills
related to interview, organization, coordination.
professional values and diversity are the other
important parts of professional practice.

The Needs of Victims of Human Trafficking

Immediate Needs:

e Security

e Basic needs (food, beverages, clothing, etc.)
e Urgent medical and psychological needs

e Safe accommodation

* Legalaid

e Information in native language
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Middle term need:
e Health care, including psychological support

* Legal aid for access to personal documents
(passport, etc.)

* Legal aid fort he needs that may arise in the
process

e Support to return to normal life (integration)

Long term need:

e Continuation of medical and legal aid
e Financial support

e Education support

e Training for profession-building and skill
development

e Family support

During application phase plan is implemented to
life in the direction of objectives determined. At
this phase, knowledge and skills of case manager
is especially important. As the assessment
continues, each new information or situation
change requires the plan to be revisited and
regulated.

In practices with human trafficking victims, new
knowledge, risk, need, etc. can come across. This
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reveals the importance of the continuity of the
assessment, as well as the changes in planning
and implementation.

Atthefinal evaluation phase, theimplementation
is carried out in line with the determined
objectives and the achievement of the objective
is evaluated. If there is a problem on this issue,
its going back to assessment phase again and
reviewed presented data or new data can be
gathered. Every new information requires a
new evaluation. Various evaluation techniques
are used in this evaluation phase. Some of
these include scientific research designs,
various questionnaires which will facilitate the
measurement-directed to objectives, projective
tests, scales, genograms, ecomap, etc.

If it is considered that the objectives have been
reached, the termination phase is gone through
and the Professional relationship is terminated.
Termination may also be possible for a variety
of reasons (such as relocation of the consultee,
consultee do not want to be served, etc.).
Referral to another professional or institution
is considered. If it is not considered that the
objectives cannot be achieved at Professional
work, it is returned to the stage of assessment;
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objectives are gone through, the reasons are
discussed, arrangements on plans are created
and implemented. The main objective of the
case management is to develop the knowledge
and skills of the consultee systems so they can
solve their problems once the Professional
relationship is over. In other words, they must
have learned the problem-solving process.

During the follow up phase, the consultee is
monitored for a period (usually six months),
the file is closed when there is no new need or
problem arise; if any need arises, the process starts
from the evaluation phase and gone through with
processes again.

Case management is a process that involves
assessment, planning, movement of resources and
support to provide services to meet the needs of
the consultee. Case management is an important
process by providing victim centred lives based on
human rights and doing coordination of support
and services to meet different needs. It includes
interviewing and evaluation of victims, setting
priorities and making decisions, counselling,
crisis intervention and ongoing support during
continuing process.
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Case Management Steps for Victims of
Human Trafficking

1.
2.

Beginning (relationship building) and interview

Making risk assessment (reviewing the risk
situation at all stages)

Identification of the victim

Crisis intervention and prior psychological
support/ counselling

Needs assessment

Planning to return victim to normal life
(integration)

Continue to support

Using the referral system

Integration

e Reuniting with family

e Getting a job and providing income
e Participation in social activities

e Continuation of psychological and health
services

e Legal support

10. Follow up (continued support if needed)

11. Closing the file

e Rights and services in the process
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e Staying in a safe place

e Protection of children

e Communicating with family
e Providing health services

e Psychological support/ counselling and
educational support

e Life skills

Some Important Points to Care While Working
With Human Trafficking Victims

Human trafficking can occur in many
ways. This differences can reveal different
victims!

One of the most important issues of human
trafficking problem is that our consultees
who we encountered during practice, cannot
define whether he/she is a “human trafficking
victim”, In this respect, it is important to collect
the necessary data, to make a comprehensive
assessment and to study the risk factors and some
basic indicators of human trafficking carefully!

Every victim is unique! And have separate needs,
risk and conditions. They need different working
methods.
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