Bu proje Avrupa Birigl ve Tarkiye Cumburiyeti taafindan finarse ediimaeidedin
" 14 cirdunded by ti European Union and the Repulbiic of Turkey

AVRUPA BIRLIGI VE TURKIYE ARASINDA SiViL TOPLUM DIYALOGU IV

INSAN TiCARETI ILE MUCADELEDE
SIVIL TOPLUMUN GUCU PROJESI
SIVIL TOPLUM KURULUSLARI
SOP- STANDART OPERASYONEL
PROSEDURLER

CIVIL SOCIETY DIALOGUE BETWEEN EU AND TURKEY IV

THE POWER OF CIVIL SOCIETY TO COMBAT HUMAN TRAFFICKING PROJECT
NONGOVERNMENTAL ORGANIZATIONS
SOP-STANDARD OPERATIONAL PROCEDURES

@& v B o g

i



AVRUPA BIRLIGI VE TURKIYE ARASINDA SiViL TOPLUM DiYALOGU IV

INSAN TICARETI ILE MUCADELEDE
SIVIL TOPLUMUN GUCU PROJESI
SIVIL TOPLUM KURULUSLARI
SOP- STANDART OPERASYONEL
PROSEDURLER

Hazirlayan
Gungor CABUK Proje Uzmani

Ocak 2017-Antalya



AVRUPA BiRLiGi VE TURKIYE ARASINDA SiViL TOPLUM DiYALOGU IV

iNSAN TiCARETI iLE MUCADELEDE SiViL TOPLUMUN GUCU PROJESI
SiViL TOPLUM KURULUSLARI
SOP- STANDART OPERASYONEL PROSEDURLER

insan Ticareti ile Miicadelede Sivil Toplumun Giicii Projesi, Tiirkiye Cumhuriyeti ve
Avrupa Birligi tarafindan ortak finanse edilen Sivil Toplum Diyalogu Programi cer-
cevesinde gerceklestiriliyor. Program, Tiirkiye ve Avrupa Birligi lyesi llkelerden sivil
toplum kuruluslarinin, ortak bir konu etrafinda bir araya gelerek, toplumlarin birbirini
tanimalari, karsilikli bilgi alisverisi ve kalici diyalog kurmalarini saglayan bir platform
olarak gelistirildi. Programin teknik uygulamasindan Avrupa Birligi Bakanligi sorumiu
olup, Merkezi Finans ve ihale Birimi ise Programin sézlesme makamidir.

“Bu kitap Avrupa Birligi ve Turkiye Cumhuriyeti’'nin mali destegiyle Uretilmistir. Bu
kitabin iceriginden sadece Aile Danismanlari Dernegi sorumludur ve higbir sekilde
Avrupa Birligi, Turkiye Cumhuriyeti veya Avrupa Birligi Bakanli§'nin goruslerini yan-
sithgl seklinde yorumlanamaz.”

Grafik Tasarim
Zeynep Aslan - m.zeynepaslan@gmail.com

Baski
Pozitif Matbaa

Anadolu Bulvari 145. Sokak No: 10/19 Yenimahalle - ANKARA
Tel: 0312 397 00 31
pozitif @pozitifmatbaa.com



ICINDEKILER

iNSAN TiCARETiIYLE MUCADELEDE SiViL TOPLUMUN
GUCU PROJESi SOP- STANDART OPERASYONEL
PROSEDURLER ......cuvveeeeeeveeeeeesneeseessnsessessssessssssnsssas 5

iNSAN TiCARETi MAGDURLARI iCiN STANDART
OPERASYONEL PROSEDURLER .....ccveevereereneerenrenersenesennenns 5

iNSAN TiCARETI iLE MUCADELEDE SiViL TOPLUM
KURULUSLARININ ROLU VE ONEMI .....cccuvreeereeeenrennnnen 5

TURKIYE iCiN GELISTIRILEN STANDART OPERASYONEL

PROSEDURLER-SOP .......cotttueiiiiirniiiiieencnnrnensssnneenans 8
Adim 1. Magdura Ulasma, On Tespit ve Yénlendirme......9
Adim 2. Kolluk islemleri ve yonlendirme ...........ccccoveni. 9
Adim 3. Magdur tanimlama ve yonlendirme................. 10
Adim 4. Magdura kisa ve uzun vadede destek verme...10
Adim 5. Adli SUIrEG ..o 10

PROJE KAPSAMINDA “ULUSAL SiViL TOPLUM KURULUSU

AGI OLUSTURMA PROGRAMINA” KATILAN SiViL TOPLUM
KURULUSLARININ iNSAN TiCARETi iLE MUCADELEDE

ALABILECEKLERi SORUMLULUKLARI ....eevereereereneersreennnes 11
1. SIGINMACILAR VE GOCMENLERLE DAYANISMA
DERNEGI, ASAM- SGDD- ANKARA......oveeeeeeveeererneans 12
2. ASAM- SGDD SANLIURFA SUBES
(TEMSILCI BESTE OKAN) ..ot 13
3. ASAM- SGDD VAN SUBESI
(TEMSILCH ELIF YILDIZ) cvveevveeeeeeeoeeeeoeeeeeeeeeens 14
4. ASAM- SGDD CANAKKALE SUBESI
(TEMSILCi GOZDE SEYMA TOKYAY) ..o, 15

5. COCUKLARA YONELIK TiCARI CINSEL SOMURU iLE
MUCADELE AGI (CTCS)-ANKARA
(TEMSILCH ZEYNEP MUTLU) v 15

SOP - STANDART OPERASYONEL PROSEDURLER



6. COCUGA KARSI SIDDETI ONLEMEK iCiN ORTAKLIK
AGI (CKSOO AGI)-ANKARA

(TEMSILCI ZEYNEP MUTLU) ..o, 17
7. SOSYAL HiZMET UZMANLARI DERNEGI

GENEL MERKEZI

(TEMSILCI UMUT YANARDAG)......oooovieieeieeee. 18

8. SOSYAL HiZMET UZMANLARI DERNEGI
TRABZON SUBESI- TRABZON
(TEMSILCI DAVUT KARAMAN) ..o 19

9. SOSYAL HIZMET UZMANLARI DERNEGI
HATAY SUBESI- HATAY

(TEMSILCI CEMILE GUVERCIN SAYIN)...coovrviriieiinne 20
10. KAPADOKYA KADIN DAYANISMA DERNEGI —
NEVSEHIR

(TEMSILCI HAYRIYE DEMIRBILEK) ..., 21

11. YASAM KADIN CEVRE KULTUR VE ISLETME
KOOPERATIFI (YAKA-KOOP) VAN

(TEMSILCI GULNAY GUMUSHAN) ... 21
12. TABIP ODASI-ANTALYA

(TEMSILCT FATMAGUL ASLAN).....oooviveveeeeeeeeee, 23
13. KIRKAYAK KULTUR DERNEGI — GAZIANTEP

(TEMSILCT ASLE SABAN) ..o 25

14. SIZOFRENI VE BENZERI PSIKOTIK
HASTALIKLARLA YASAM DERNEGI-DIYARBAKIR
(TEMSILCI REMZI OTO) ..o 26

INSAN TICARETI ILE MUCADELEDE SiViL TOPLUMUN GUCU PROJESI



INSAN TICARETIYLE MUCADELEDE
SIVIL TOPLUMUN GUCU PROJESI

SOP- STANDART OPERASYONEL

PROSEDURLER

INSAN TICARETI
MAGDURLARI iCiN
STANDART OPERASYONEL
PROSEDURLER

insan ticareti magdurlari cok yonli
desteklenmelidir. ileri diizeyde in-
san hakki ihlaline maruz kalmis ol-
malari ve ayni zamanda onlara zarar
verme potansiyeli bulunan suc o6r-
gltlerinin varligi; onlarin diger mag-
durlardan farkl bir ortamda destek-
lenmelerini zorunlu kilmaktadir. Bu
nedenle Standart Operasyonel Pro-
sedurleri gelistirirken, insan ticare-
ti magdurlarina verilecek destekle
ilgili kurumlar ile sistem icerisinde
yer alacak Sivil Toplum Kuruluslari-
nin gorev ve sorumluluklari yerine
getirirken; bosluklar olmadan, mag-
duru destekleyecek, ayni zamanda
bagimsizlastiracak bir sistemin ol-
masi gerekmektedir. insan ticareti
magdurlariyla ilgili dnleme, tespit,

tanimlama ve koruma ile ilgili glc-
|t programlar incelendiginde Sivil
Toplum Kuruluslarinin her asamada
onemli katkilari oldugu gorilmekte-
dir. Sivil toplum kuruluslarinin hayir
amach degil hak temelli yaklasimla,
profesyonel meslek elamanlariyla
alanlarinda uzmanlasarak destek
vermesi dnemlidir.

Standart Operasyonel Proseddrleri-
ni gelistirmeden 6nce Sivil Toplum
Kuruluslarinin rol ve islevlerinin goz-
den gecirilmesinde yarar vardir.

INSAN TiCARETI ILE
MUCADELEDE SIVIL
TOPLUM KURULUSLARININ
ROLU VE ONEMI

e Hak temelli calismalar yiriten
sivil toplum kuruluslari, insan-
larin  haklarinin  korunmasina
odaklanir, dolayisiyla insan hak-
larinin korunmasinda ve vyay-
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ginlasmasinda mucadele eder.
insan ticareti magdurlarinin en
temel ihtiyaci, ihlal edilen hak-
larinin korunmasi ve hak ettigi
yasami sdrdlrmesi yoninde
glven icerisinde desteklenme-
sidir.

e Sivil  toplum  kuruluslarinin
odaklandigl diger bir konu da
uzmanlastigl konuda bireyin ya
da toplumun sorunlari ve has-
sasiyeti ile ilgili farkindahk olus-
turma, duyarhhk yaratma calis-
malaridir. insan ticareti toplum-
da bilinen bir kavram degildir,
¢ogu zaman insan kacakgiligi ile
karistirilmaktadir. Ayrica insan
ticareti olarak degerlendirilmesi
gereken birgok konu siradan so-
runlar ya da kiltirel davranislar
olarak  degerlendirilmektedir.
Ornegin: cocuklarin kiigiik yasta
para karsiliginda es olarak zorla
evlendirilmeleri, cocuklarin di-
lendirilmek Uzere ailelerinden
alinarak baska sehirlerde sokak-
larda dilendirilmeleri, ¢ocuk-
larin ailelerinden alinarak sug
orgltlerinde yada teror orgit-
lerinde kullaniimalari gibi.

Sivil Toplum Kuruluslari, son derece
esnek bir bicimde ¢esitli sorun alan-
larinda faaliyet gostermektedirler.
insan ticareti magdurlari her yerde,
her yasta ve her 6zellikte karsimiza
cikabilirler. Sivil Toplum Kuruluslar
calismalarini sdrdurdikleri sirada
ya da insan ticareti alaninda c¢als-

tiklarinda; magdurun olabilecegi
tim ortamlarda onlara ulasabilirler.
Bdylece insan ticareti magdurlari-
nin tespit edilmesinde ve destek-
lenmesinde dogrudan goérev alarak
etkin bir sekilde magdurun tespit
edilmesinde ve desteklenmesinde
sorumluluk alabilirler.

insan ticareti magdurlariyla caligir-
ken magdurun merkeze alindigi bir
yaklasimla, sorunun 6znesi olarak
once magdurun ruh, beden ve sos-
yal saghgi anlayisiyla yaklasiimahdir.
Ayrica her magdur biriciktir ve ya-
sadigl sorunlar magdurun potansi-
yeline gbére magduru etkiler, nasil
desteklenmesi gerektigi de magdu-
run biricikligini benimseyen profes-
yonel yaklasimla mimkindur. Hizh
ve inisiyatif kullanacak mudahale
gerektirir. Sivil Toplum Kuruluslar
bu konuda kamudan daha hizli ref-
leks gosterir ve magdurun iyilik hali
icin risk alir.

Sivil Toplum Kuruluslari alaninda
uzmanlasmis olarak; magdurun ih-
tiyaclarina odaklanmis ve magdu-
run bagimsizhigini hizlandiran, kendi
kararlarini vermesini destekleyen
anlayisla siginma evi hizmeti verir.

insan ticareti magdurlarinin biyik
cogunlugu baska bir kiltirden geti-
rilerek istismar edilmekte; ya da ya-
sadigl somurlnin etkisiyle dnemli
psikolojik sorunlar yasamaktadirlar.
Magdurlar baska bir kiltirden gel-
mislerse ve ait olmadiklari kiltirde
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yasamalari gerekiyorsa entegrasyo-
na ihtiyag duyarlar. Bazi durumlarda
magdurun givenligi dikkate alina-
rak Gclincd bir tlkeye gonderilmesi
gerekebilir, bu durumda gidecegi
Uglncu Ulke icin entegrasyona ih-
tiyaci olabilir. Yine bazi durumlar-
da magdurun yasadigl sémarinin
olumsuz etkisiyle yasamini strdir-
mede entegrasyona ihtiyaci olabilir.
Her durumda entegrasyon zaman
alan ve duzenli destek gerektiren
bir durumdur. Tim bu slreclerde
akredite olmus sivil toplum kuru-
luslari magdurlar icin vazgecilmez
isleve sahiptirler.

Magdurlarin  iyilesmesi, adalet
duygusunun onarilmasi, suclularin
cezalandirilmasi icin adalet siste-
minin iyi islemesi gerekmektedir.
Magdurun adalete erisimi, sucgun
onlenmesi icin ayri bir énem arz
etmektedir. Diger bir konu da insan
ticareti tacirleri, insan ticaretinden
blytk gelir elde ettikleri icin gelir-
lerini adalet sistemi icerisinde ken-
dilerini savunmak icin buylk gic
olarak kullanmaktadirlar. Bu durum-
da magdur sistemin en zayif halka-
st olabilmektedirler. Sivil Toplum
Kuruluslari, magdurlarin adalete
erisimlerinde ve sirdlirmelerinde
magdura destek verebilir, magdura
her asamada eslik edebilirler ve da-
valarinin takibi konusunda aktif rol
alabilirler.

insan ticareti dinamik bir siirec olup
tacirler sirekli eylem ve form degis-

tirmektedirler. Sivil Toplum Kurulus-
lari magdurla yakin ve uzun sdreli
bir arada olduklarindan, magdurlar-
dan 6nemli sayilacak bilgiler edin-
mektedirler. Boylece tacirin eylem-
lerini sivil toplum kuruluslari en hizli
bir sekilde takip edebilmektedir.
Edindikleri bilgileri degerlendirip
insan ticaretinin farkli formlarinin
anlasiimasi igin refleks gosterebil-
mektedirler. insan ticaretinin farkl
anlayip, degerlendirip
gorinlr kilinmasinda basarili ¢alis-

formlarini

malar yUrttmektedirler.

insan ticaretinin cok aktérli dina-
mik bir stre¢ oldugu belirtilmisti,
bu nedenle konuyla ilgili arastirma-
larin yapilmasi bir o kadar 6nem arz
etmektedir. Alanda yapilan ve yapi-
lacak arastirmalar, bu arastirmala-
rin yorumlanmasi, mevcut bilgiler-
le yorumlanmasi, bilginin ilgililere
ulastirilmasi konusunda sivil toplum
sorumluluklar

kuruluslari  dnemli

alabilmektedirler.

Sivil toplum kuruluslarinin en temel
islevlerinden biri de politika olus-
turmalaridir. insan ticareti konu-
sunda Onleme c¢alismalarinin nasil
yapilmasi gerektigi  konularinda,
magdurun korunmasinda destek-
lenmesinde ve daha bircok konuda
ihtiyaclarin giderilmesinde politika
gelistirmek, savunu ve lobi calisma-
larini sirddrmede sivil toplum kuru-

luslari 6nemli potansiyele sahipler.
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Sivil toplum kuruluslarinin diger bir
glcl de uzmanlastiklari konularda
deneyim ve bilgi paylasimi sagla-
malaridir. insan ticareti konusun-
da, alanda calisanlar ile toplumun
bilgilendirilmesine 6nemli ihtiyac
vardir. Sivil toplum kuruluslarinin
uzmanlasmis deneyimlerini paylas-
maslyla magdurlar daha glcli des-
teklenecek; ihtiyaglarinin gideril-
mesi yonlinde sistem daha islevsel
olacaktr.

insan ticaretine konu olan kisilerin
kimler ve 6zeliklerinin neler oldugu
dikkate alindiginda daha cok kadin-
larin ve kiz cocuklarinin cinsel istis-
marinin on siralarda oldugu gorin-
mektedir. Bu da toplumsal cinsiyet
sorununun varhgini géstermektedir.
Sivil toplum kuruluslari yillardir top-
lumsal cinsiyet konusunda cok yol
almislardir. insan ticareti konusun-
da da 6nemli katki saglayacaklardir.

insan ticareti konusunda yiritilen
ve ylratilecek hizmetlerin ulusla-
rarasl standartlara uygunlugunun
izlenmesinde de Onemli katkilar
saglayacakr.

Proje kapsaminda gerceklestirilen
kapasite analiz calismasinda, insan
ticareti ile mlcadelede sivil toplum
kuruluslarinin  rolinin ne olmasi
gerektigi sorulmus ve arastirmaya
Turkiye’den katilan Sivil Toplum Ku-
ruluglari kendi rol ve islevleriyle ilgili
olarak “STK’larin farkindalik yarat-
ma glcl cok, ancak yaptirnm glicl

az” olarak degerlendirmislerdir.
insan ticareti konusunda STK’larin
rolini ise: devletin mekanizmalari
icerisinde aktif ve etkili bir sekilde
yer almak, magdurlara cok yonli
destek vermek Uzere gorev dagili-
mini yapmak ve buna bagh olarak
uzmanlasmak; glven iliskisi icerisin-
de karsilikli bilgi ve deneyim paylasi-
minda bulunmak; maddi ve manevi
olarak bagimsiz olmak, savunu ve
izleme calismalari yapmak, politika
gelistirmek ve sorunu goérundr kil-
mak vb. olarak belirtmislerdir.

TURKIYE ICIN GELISTIRILEN
STANDART OPERASYONEL
PROSEDURLER-SOP

Uluslararast Goc Orgitl ve Gog
idaresi Genel Mudurlugiince yiri-
tilen ve Aile Danismanlari Derne-
ginin de yararlanicisi oldugu, insan
Ticareti Magdurlarinin Korunmasi
Projesi Kapsaminda insan ticareti
magdurlarinin  6zellikleri ve ihti-
yaclari dikkate alinarak 2016’da
gelistirilen, bes adimda Standart
Operasyonel Prosedurlerinin tim
asamalarinda sivil toplum kurulus-
lari goérev almalidir. Burada dnemli
olan hangi sivil toplum kurulusu-
nun hangi asamada sorumluluk
alarak, hangi isleri yapacaginin sis-
tem icerisine tanimlanmasidir. Ge-
listirilen bes adim;
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Adim 1. Magdura Ulasma, On
Tespit ve Yonlendirme

insan Ticareti Gostergelerindeki
oOzellikleri tasiyan, bu nedenle insan
ticareti magduru oldugu varsayilan
kisilerin belirlenerek acil temel ihti-
yaclari karsilanmalidir.

Magdura ilk ulagma sireci nasil ve
kimler tarafindan olabilir: kendisi,
ailesi, yakini, tglncU kisiler ile bu
calismanin 4. bolimumde yer alan
insan Ticareti ile Miicadelede Tiirki-
ye’deki Kurumlar ve Sorumluluklar
basliginda ayrintili olarak belirtilen
calismalari yiriten kamu gorevlile-
ri (kolluk, saglik, goc, egitim, teftis
gibi), meslek elamanlari, sivil top-
lum kurulusu temisilcileri, acil yar-
dim hatlari (112, 155,156,157,183)
tarafindan olabilir.

Magdurun acil temel ihtiyaglarinin
karsilanmasi: Magdurun icerisinde
bulundugu mevcut durumu dikkate
alinarak, Kurumlarin koordineli ola-
rak sorumluluk alanina giren konu-
larda acil temel ihtiyaclarinin karsi-
lanmasidir. Bunlar: Yemek, giyinme,
uyku, temizlik gibi; acil saglik ihtiyaci
gerektiren durum varsa saglik soru-
nun giderilmesi; acil mudahale ge-
rektiren givenlik riski ihtiyaci varsa
bunun giderilmesi (tacir magdurun
yakinindaysa, magdurun tacirden
uzaklastirilmasi), yerel dili bilmiyor-
sa glvenilir terciman saglanmasi;
delil olabilecek dokiimanlarin dene-
tim altina alinmasidir.

Boylece insan ticareti gostergelerini
tasiyan kisinin ozelligine gore; drne-
gin eger kisinin olasl insan ticareti
magduru olup olmadigi ile ilgili bir
tereddit varsa illerdeki ilgili komis-
yona/mobil ekibe; kisinin olasi in-
san ticareti magduru ile ilgili glcla
gostergeleri varsa kolluk birimlerine
yonlendirilmesi gerekir. ilgili komis-
yon ya da mobil ekip kisinin deger-
lendirmesini yaptiktan sonra insan
ticareti magduru oldugunu varsayar-
sa kolluk birimine yonlendirmelidir.

Adim 2. Kolluk islemleri ve
yonlendirme

Kolluk asamasindaki stireg, magdu-
ru merkeze alan bir anlayisla yiri-
tulmeli; magdur bilgi alinmak Gzere
aracsallastirimamalidir. Guven ilis-
kisine 6nem verilmeli, gerekli du-
rumlarda glven tesisi icin uzman
destegi alinmalidir. Tacirin magdur-
la ayni ortamda olmamasi kesin ola-
rak saglanmali, dil problemi varsa
mutlaka giderilmelidir.

Eger magdur vyasadigl olaylarin
olumsuz etkisinde oldugu icin is-
birligi kuramiyor, kendisini ifade
edemiyorsa; 30 glnlik dinlenme
ve iyilesme hakkini kullanmaldir.
Bu durumda koordinatdér kurum
olan il Gé¢ Mudurligu ile isbirligi
icerisinde magdura vaka yoneticisi/
danisman atanmali, magdura veri-
lecek destek sonrasinda isbirligine
hazir olmasi durumunda magdurun
bilgileri alinmalidir. Bu sire iceri-
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sinde magdurun glvenlik riski var-
sa kolluk ve barinma hizmeti veren
kurum isbirligi icerisinde gerekli 6n-
lemler alinmalidir.

Adim 3. Magdur tanimlama ve
yonlendirme

Magdur oldugu varsayilan kisiye
gerekli destegi vermek ve magdur-
la ilgili neler yapilacagini planlamak
Uzere, kisinin idari anlamda magdur
olup olmadigini anlamaya yonelik
milakat yapmak ve gerekli goster-
gelerin varligi durumunda kisiye
magdur statisi vermektr. il goc
mudurligiince yapilmasi gereken
bu milakatta kisinin magdur oldu-
guna karar verilmesi durumunda,
yetkilendirilmis bir vaka yonetici/
danisman  atanmali, magdurun
kendisiyle ilgili karar verme hakkini
kullanarak magdurun daha sonraki

yasami planlanmalidir.

Magdur yabanciysa ve ihtiyaci varsa
30 glinliik ikamet izni diizenlenmelidir.

Magdurun barinma ve korunma ihti-
yaci varsa ve yabancliysa insan ticareti
konusunda uzmanlasmis sivil toplum
kuruluslarina bagl siginma evine,
magdur vatandas ise Aile ve Sosyal
Politikalar Bakanligina bagli bir sigin-
ma evine yerlestiriimelidir. Magdurun
barinma talebi yoksa ya da kendisine
bagimsiz bir yasam kurmak istiyorsa
gerekli gliclendirme yapiimadir.

Adim 4. Magdura kisa ve uzun
vadede destek verme

Magdurla ilgili sosyal inceleme ya-
pildiktan ve magdurla birlikte risk
degerlendirmesi yapildiktan sonra;
magdurun normal yasama dénme-
sine katki saglamak Uzere, magdura
taninan haklara ulasmasi ve kurum-
larin vermis oldugu hizmetlerden
Ust dizeyde yararlanmasina destek
olunmalidir. Bu slrecte magdura
psikolojik destek vermek, saglik ihti-
yaclarini karsilamak, sosyal hizmete
erisimini saglamak, sosyal yardim
ve tazminattan yararlanmasini des-
teklemek, hukuki slrecini takip ede-
bilmesi icin destek vermek, meslek
edinmesine ve istihdama erisimine
katki saglamak, topluma uyum sagla-
masina ve bireysel olarak gliclenerek
bagimsizlasmasina destek olmaktr.

Magdur yabanci ise ve llkesine git-
mek istiyorsa ya da givenlik riski
nedeniyle Uglnct Ulkeye gitmesi
gerekiyorsa uluslararasi kuruluslarla
ishbirligi icerisinde magdurun ulkesi-
ne veya UclncU Ulkeye gidisine des-
tek olmak, gerekli iletisimi ve esgi-
dim saglamaktr.

Adim 5. Adli Siireg

Magdur sucun anlasilmasinda c¢ok
onemli bilgi kaynagidir. Bu nedenle
inceleme ve delil toplamada kolluk
ve vaka yOneticisi isbirligi icerisinde
olmahdir. Riskler iyi degerlendirile-
rek magdurun durusma sirasinda
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sikayetci olmasina ya da tanik olarak
bilgi vermesine yardimci olunmal,
tazminat talebi degerlendirilmeli ve
Ucretsiz hukuki yardim verilmelidir.

Magdurun ¢ocuk olmasi durumun-
da; tim asamalarda ¢ocugun yiksek
yarari ilkesi dikkate alinarak Uluslar-
arasl Cocuk Haklari Sozlesmesi ve
5395 sayill Cocuk Koruma Kanunu
dogrultusunda, ilk etapta, Acil Ko-
runma Kararinin alinmasi, ardindan
cocukla ilgili islemlerin Aile ve Sosyal
Politikalar Bakanliginin koordinator-
lGgiinde, Il Gog Mudurlugiyle isbirli-
gi icerisinde, cocuga yonelik yapilan-
dinlmis 6zel program dogrultusunda
is ve islemler sirdurilmelidir. Konuy-
la ilgili sivil toplum kuruluslariyla da
standartlari gelistirilmis isbirliginin
yapilmasi gerekir. Cocugun yabanci
olmasl durumunda uluslararasi ku-
ruluslarin da destegini alarak cocuk-
la ilgili hizl ve etkili isleyisin gelistiril-
mesi saglanmalidir.

PROJE KAPSAMINDA
“ULUSAL SiVIL TOPLUM
KURULUSU AGI
OLUSTURMA PROGRAMINA”
KATILAN SIVIL TOPLUM
KURULUSLARININ INSAN
TICARETI ILE MUCADELEDE
ALABILECEKLERI
SORUMLULUKLAR

Projenin dnemli ciktilarindan biri
insan ticareti konusunda mucade-
le etmek Gzere ulusal ag olustur-

maktir. Projenin yUratuldaga tim
asamalarda sivil toplum kurulus-
larinin insan ticareti konusunda
neler yaptigl, nelerin yapilmasi
gerektigi ve her bir sivil toplum
kurulusunun neler vyapabilecegi
tartisilmistir. Bu nedenle Ulusal
Ag Olusturma Programina katilan
sivil tolum kurulusu temsilcileri
hazirlikli olarak gelmislerdir. Ko-
nuyla ilgili olarak, insan ticaretinin
onlenmesi, magdurlarinin tespit
edilmesi, tespiti yapilmis olan
magdurlarin  korunmasi, destek-
lenmesi ve glclendirilmesi, insan
ticareti faillerinin kovusturulmasi
ve sorusturulmasiicin yarutilecek
cahismalarla ilgili yapabileceklerini
beyan ettikleri konular asagida-
dir. Sivil toplum kuruluslari kendi
kuruluslarinin kisa tanitimini, bu-
lunduklari bélgenin insan ticareti
acisindan 6nemini ve insan tica-
reti konusunda yapabileceklerini
belirlemislerdir. Tanimlanan roller
ile Sivil Toplum Kuruluslarinin go-

revleri yenilenebilir ve degisebilir.

Turkiye icin gelistirilen Standart
Operasyonel Prosediirlerin icerisin-
de yer alacak olan her bir Sivil Top-
lum Kurulusunun adres bilgileri ile
yetkilendirilmis kisinin iletisim bilgi-
leri de ileriki asamada bu boélimde
yer alacaktir. Bazi kurumlarda bir-
den fazla birim ve birden fazla kisi

gorevli olabilir.
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1. SIGINMACILAR VE
GOCMENLERLE DAYANISMA
DERNEGI, ASAM- SGDD -
ANKARA

SGDD, 1995 vyilinda Ankara’da,
Turkiye'de vyasayan siginmaci
ve mdultecilerin karsilastiklari
sorunlara c¢ozlmler Uretmek,
temel hak ve hizmetlere eri-
simlerinde destek saglamak ve
mdlteci ve siginmacilara iliskin
toplumda farkindalk saglamak
Uzere kuruldu.

SGDD, Turkiye'de “Siginmaci”
kavramini isminde kullanan ilk
kurulus.

Buglin, 41 ilde 48 Sube ve 3
depo ile 1500°Un Uzerinde ca-
lisani (sosyal calismaci, saha
calisani, saglik egitmeni, mobil
(outreach) ilde takimlar, psiko-
log, terciman, avukat, uyum
uzmani, engelli uzmani, dil ve
beceri egitmenleri, gonulliler,
idari kadro) ile sahada psiko-
sosyal destek ve sosyal & hukuki
danismanlik veriyor, miltecilere
yonelik sosyal, uyum ve beceri
gelistirici faaliyetler dtzenliyor,

SGDD, dil, din, cinsiyet, irk, cin-
sel yonelim ve siyasi goris ayri-
mi gézetmeksizin tim siginmaci
ve milteciler gruplarina hizmet
sunuyor,

Hizmet verdigimiz Gruplar: Af-
ganlar, Iraklilar, iranlilar, Suriyeli-

ler, Somalililer ve 50’yi askin mil-
letten siginmaci ve multeciler,

e Baslica Partnerlerimiz: UNHCR,
UNICEF, UNFPA, IOM, GIZ, IMC,
PRM NRC, AB, Handicap Inter-
national, DRC ve ingiltere Bly-
kelciligi,

e SGDD, UNHCR, UNICEF ve UNF-
PA Tirkiye Ofislerinin uygulama
ortagl, Anna Lindh Euro-Medi-
terranean Foundation for the
Dialogue between Cultures,
UNITED for Intercultural Action,
ECRE ve UN Global Compact
Gyesidir.

Biz ASAM- SGDD Olarak insan
Ticareti Siirecine Nasil Katkida
Bulunabiliriz?

Genel Merkez Ankara (TEMSILCI
IPEK CAMLI)

a. Insan Ticareti konusunda gos-
tergeler ve gorusme/miulakat
teknikleri Gzerine merkez ofiste
kurulacak bir ekip araciligiyla
saha ofislerindeki calisanlarina
egitim verebiliriz,

b. Ankara merkez ofisinde Birles-
mis Milletlere yeni kayit ve hali
hazirda Ankara’dan danismanlk
alan/yasayan siginmacilar, mul-
teciler ve goécmenler icin, ko-
ruma biriminin altinda yeni bir
odak noktasi olarak insan Tica-
reti ekleyebiliriz,

c. ASAM Ankara, BMMYK uygula-
ma ortagl olarak, siginmacilarin
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BMMYK adina ilk kayitlarini yap-
maktadir. Bu nedenle magdur
tespit strecine aktif olarak kati-
labilir, hak savunuculugu, yonlen-
dirme ve dosya takibi yapabiliriz.
Kaydi alinan insan ticareti mag-
durlarin bilgilendirmesini ivedilik-
le BMMYK ile paylasip, strecleri-
nin hizlandirlmasina katki sagla-
yabiliriz (statl belirleme, Gclincl
Ulke yerlestirmesi gibi).

Magdura ulasabilecegi tim kay-
naklar hakkinda kisa ve uzun do-
nemde danismanlik verebiliriz.

ASAM 66 ilde gbrev yapan mo-
bil ekibi; saha calismalari ve ev
zivaretlerinde bulunmakta ve
hassas dosya tespiti yapmak-
tadir. Bu nedenle, Mobil ekipte
calisanlarin ev ziyaretleri sira-
sinda magdurlara ulasma po-
tansiyellerini artairilabiliriz.

Her tUrlG kuruma terciman
destegi saglayabiliriz.

Bilgi notu/brosur/afis hazirlaya-
bilir, ilgili kurum ve danisanlarla
paylasabiliriz.

Arastirma yapabilir ve yapilan
arastirmalara destek sunabiliriz.

ASAM’In yeni kurulacak cagri
merkezinin telefonunu diger
STK ve kurumlarla paylasarak
7/24 magdurlarin ulasmalarini
saglayabiliriz.

Magdurla temasin oldugu tim
asamalarda dizenli olarak Psi-
ko-sosyal destek saglayabiliriz.

k. Adli slirecin baslamasinda yer
alabilir ve takibini de yapabiliriz.

|, Olusturulacak ag ve komisyon-
lara dahil olabiliriz.

m. Konuyla ilgili politika gelistirme
streclerinde aktif rol oynayabi-
liriz.

2. ASAM- SGDD SANLIURFA
SUBESI
(TEMSILCI BESTE OKAN)

Sanhurfa Asam olarak; 1 Psikolog, 1
Avukat, 1 Saha Calisani, 2 Arapca-
Kirtce Terciiman ve 1 destek perso-
neli ile sahada gorev yapmaktadir.
Sanliurfa, Turkiye sinirinda yer alma-
si sebebiyle cok fazla milteci ve si-
ginmacinin bulundugu bir bolgedir.
Ozellikle Suriyelilerin yogun olarak
yasadigl bir kent olup; hassas grup-
lar bulunmaktadir. Bunlar arasinda;
seks isciligine zorlama, erken yasta
evlilige zorlanma, c¢ocuk isciligine
zorlama ve dolandiricilik cok yogun
olarak bulunmaktadir. Sanhurfa’da
insan ticareti konusunda;

a. Danismanlik verilen siginma-
¢l ve multeciler arasinda insan
ticareti magduru sUphesi du-
rumunda,
egitimleri sonucunda tespit ve
gerekli yonlendirmeleri yapila-
biliriz.

mulakat teknikleri

b. Ofisimizde bulunan saha cali-
sanl, avukat ve psikolog aracili-
giyla magdurun acil ihtiyac tes-
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pitini yapabilir ve ilk ihtiyaclari
karsilayabiliriz.

c. Adli sirec¢ ve kolluk kuvvetine
bildirme asamalarinda, avukat
ve tercimanlar araciliyla aktif
destek saglayabiliriz.

d. Magdurun statt almasi igin,
Gog idaresi il madarlugu ile ile-
tisime gecerek destek olabiliriz.

e. Magdurun ihtiyact oldugu her
alanda kendisine terciiman des-
tegi saglayabiliriz.

f. Magdura, ofis psikologu tarafin-
dan psikolojik gbrismeler sagla-
yabilir.

g. Sanlurfa ilinde calsan kurum,
Universite ve STK’lara bir egitim
dlizenlenmesini organize ede-
bilir ve insan ticareti alaninda il
mudurlikleri ile koordinasyon
toplantilari yapilabiliriz.

h. Sanlurfa’da yasayan multeci
ve siginmacilara yonelik farkli
dillerde insan ticareti bilgilen-
dirme brosir ve materyallerin
olusturulmasi  ve dagitimina
katki saglanabiliriz.

3. ASAM- SGDD VAN SUBESI
(TEMSILCI ELIF YILDIZ)

Van Asam olarak; 1 Psikolog, 1
Avukat, 1 Saha Calisani, 1 Farsca
Terciman ve 1 destek personeli ile
sahada gorev yapmaktadir. Ayrica,
Kirtce bilen calisanimiz bulunmak-
tadir. Van, Turkiye sinirinda bulunan
bir il olmasi sebebiyle, multeci ve

siginmacilarin gecis glzergahinda
yer almaktadir. Bununla birlikte,
farkli sémdird ve istismar bicimle-
riyle insan kacgakgeilarinin koordineli
calistigl bir kenttir. Ozellikle, fuhusa
zorlama, erken yasta zorla evlilikler
ve cocuk isciligine zorlama vakalari
bulunmaktadir. Dolayisiyla, Van'da
bu alanda calisan STK’lar ve ulus-
lararasi  orgltler bulunmaktadir.
(IKGV, BMMYK Van Ofisi gibi)

a. Van ilinde bulunan diger STK
ve kurumlarla il koordinasyon
toplantilari yapabilir ve insan
ticareti konusunda farkindalik
yaratabiliriz.

b. insan ticareti magduru olarak
tespit edilen kisilere; psiko-sos-
yal, hukuki ve terciimanlik des-
tegi sunabilir ve gerekli yonlen-
dirmeleri yapip magdura eslik
edilebiliriz.

c. Van Ylazincd Yil Gniversitesi, Van
Barosu ve ilgili diger kurumlar ile
“insan ticareti ve gé¢” alaninda
egitim programlari dizenleye-
bilir ve bu egitimlerin sirekliligi
alaninda calismalar yapabiliriz.

d. Van’davyasayan miilteci ve sigin-
macilara yonelik farkh dillerde
insan ticareti bilgilendirme bro-
sir ve materyallerin olusturul-
masina ve dagitimina katki sag-
layabiliriz.

e. Van'da bulunan diger STKlarla
ishirligi yapip ortak projeler yi-
ratdlebiliriz.
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4, ASAM- SGDD CANAKKALE
SUBESI

(TEMSILCI GOZDE SEYMA
TOKYAY)

Canakkale Asam olarak; 1 Psikolog,
1 Avukat, 1 Saha Calisani, 1 Arapca
Terciman, 1 Fars¢a Terciman ve 1
destek personeli ile sahada gorev
yapmaktadir.  Canakkale
Ulkelerine sinir gecislerinin yogun

Avrupa

oldugu bir il olup; insan ticareti ve
gdcmen kacakcihgl vakalari bu se-
beple ¢cok yogun yasanmaktadir.
Bu nedenle, Sahil Guvenlik, kolluk
kuvvetleri, Geri gdnderme merkezi
ve il gbc idaresi mudirlugi ile ko-
ordinasyon ve uyum toplantisi ya-
pabiliriz.

a. Sinir gecislerinde, Ayvacik’tan
Midilli adasina dizensiz gegis
yapmaya calisan veya sehirde
bulunan miultecilerle ilgili ola-
rak, yakalama ve bot kazalari
olaylarinda olasi insan ticareti
magduru tespiti yapip kolluga
ve diger birimlere bilgi verebilir
ve gerekli ydnlendirmeleri yapi-
labiliriz.

b. insan ticareti magduru tespiti
durumunda, magdura psikolojik
ilkyardim yapip acil ihtiyaglarini
karsilayabiliriz.

c. Canakkale ilinde bulunan diger
STK ve kurumlarla il koordinas-
yon toplantilari yapabilir ve in-
san ticareti konusunda farkin-
dalik yaratabiliriz.

d. Geri goénderme merkezinde,
jandarmada, Sahil Guvenlik,
Ayvacik devlet hastanesinde
olasi magdur tespiti yapilabi-
leceginden; calisanlara egitim,
farkindalik ve mulakat teknikleri
egitimleri dizenlenmesinde rol
alabiliriz.

e. Magdura ofis psikologu tarafin-
dan psikolojik gériasmeler sagla-
yabiliriz.

5. COCUKLARA YONELIK
TICARI CINSEL SOMURU
iLE MUCADELE AGI (CTCS)-
ANKARA

(TEMSILCI ZEYNEP MUTLU)

Cocuklara Yonelik Ticari Cinsel S6-
miirii ile Miicadele Agi, Tirkiye'de
cocuk satisl, cocuk fuhusu, pornog-
rafisi ve cocuga yonelik her tarli
ticari cinsel soémurldnin ortadan
saglamaya yonelik
calismalarda bulunmak Uzere 2007
yilinda kurulmus, yerel ve ulusal di-

kaldirilmasini

zeyde farkliillerde ¢alismalar yapan
gondlld kuruslar, dernekler, meslek
orgutleri, Universite birimleri ve il
barolari gibi sivil toplum kurulusla-
rindan olusan ve simdiki Gye sayisi
68 olan bir agidir. Ag blnyesinde
ayrica Cocuk ve Genclik katilimini
saglamak lzere CTCS ile Mucadele
Genclik Agi olusturulmustur. Ag ayni
zamanda, ECPAT, (End Child Prosti-
tution, Child Pornography and Traf-
ficking of Children for Sexual Purpo-
ses) Uyesidir ve Cocuga Karsi Siddeti

SOP - STANDART OPERASYONEL PROSEDURLER



Onlenmek icin Ortaklik Agi, Cocuk
Alaninda Calisan Avukatlar A8l ve
Cocuk Gelinlere Hayir Platformu ile
ortak calismalar yurtutmektedir.

insan Ticareti ile Miicadele Sivil
Toplumun Giicii Projesi dogrultu-
sunda CTCS Agi;

a. Agin, bu alandaki ge¢mis tec-
ribeleri ve mevcut calisma
deneyimleri nedeniyle, insan
ticaretinin dnlenmesine yonelik
amaca da hizmet edecek sekil-
de, standart operasyonel pro-
sidurler icinde tanimlanan tim
adimlar igin risk analizi goster-
gelerin iceren sablonun olustu-
rulmasinda dncllik edebilecek
ve katki verebilecektir.

b. Ag Uyelerinin, halen kendi alan-
larinda aktif olarak calismakta
olan Uyeler ve profesyoneller-
den olustugu dikkate alndi-
ginda, insan ticareti magduru
gbstergeleri tasiyanlarin insan
ticareti magduru olarak tespit
edilmesinde aktif olarak gorev
alabilecektir.

c. Ozellikle insan ticaretine maruz
kalan cocuk magdurlara kisa ve
uzun donemde, 6ncelikli olarak
psiko-sosyal destek verme ve
normal yasamina donebilme
konularinda danismanlik deste-
gi verebilecektir.

d. Insan ticaretini ve cocuk ticare-
tini gortnlr kilmak, gindemde
tutmak, kisilerin ugradigi hak ih-

lalleri konusunda veri toplamak,
insan/cocuk ticaretine yonelik
mucadele g¢alismalarinin artma-
sini saglamak UGzere savunucu-
luk calismalari yapabilecektir.

insan/cocuk ticaretinin ®nlen-
mesine yonelik politikalar Ure-
tilmesini saglamak Uzere lobici-
lik calismalari yapabilecektir.

insan/cocuk ticaretinin ®nlen-
mesine yonelik olusturulacak
bir ag icerisinde yer alabilecek-
tir. Ayrica, Uyesi olmamizdan
dolayl ECPAT’In uluslararasi de-
neyimlerinin, Turkiye’de vapi-
lacak calismalara aktarilmasini
saglayabilecektir.

insan/cocuk ticareti ile miicade-
le konusunda, kendi ag Uyeleri-
ne ydnelik egitimlerine devam
edecektir, diger Ag/Aglar, STK
veya kuruluslara yonelik far-
kindalk olusturma, tespit ede-
bilme, bu konuda lobicilik ve
savunuculuk faaliyetleri yapma
gibi konularda egitimler verebi-
lecektir ve yapilmakta olan egi-
timleri de destekleyecektir.

insan/cocuk ticareti konusunda
hizmet vermekte olan STK'lara,
Ag’lara ya da kamu kuruluslari-
na yaptiklari calismalarda des-
tek olabilecektir ve danismanlik
yapabilecektir.

Blnyesinde bulunan alan ca-
lisanlari, akademisyenler ve
cesitli  Universite birimlerinin
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de katkisi ile cocuk ticareti ile
micadele ve mevcut durumun
tespiti gibi pek cok konuda aras-
tirma, raporlama ve analiz calis-
malari yapabilecektir.

j. Bir genclik agina sahip olmasi
nedeniyle, insan/cocuk ticareti
ile micadele konusunda yapila-
cak calismalarda gerekli olmasi
durumunda, cocuk ve genglik
katihmini saglayabilecektir.

6. COCUGA KARSI SIDDETI
ONLEMEK iCIN ORTAKLIK AGI
(CKSOO AGI)-ANKARA
(TEMSILCI ZEYNEP MUTLU)

Cocuga Karsi Siddeti Onlemek icin
Ortakhk Ag’'nin Amaci: Tirkiye'de
cocuklarin yararina faaliyet goste-
ren, ulusal veya yerel sivil toplum
orgitleri (STO), Universiteler ve
meslek orgltlerinin cocuga karsi
siddeti 6nlemeye yonelik hak temel-
li izleme ve savunu calismalarini ko-
laylastirmak ve desteklemektir. Or-
taklik Agl, cocuklara yénelik siddeti
onlemede sivil toplumun izleme ve
savunu rolind glglendirmek UGzere
calisir. Ag, calismalarinda ¢ocuklarin
haklarini yasal garanti altina alan,
basta Birlesmis Milletler Cocuk Hak-
larina Dair Sozlesme olmak Ulzere,
ulusal ve uluslararasi yasalari temel
alir ve calismalarina yon verir. Halen
76 Uyesi olan Ag ayni zamanda, Co-
cuga Yonelik Ticari ve Cinsel SOmU-
ri ile Mucadele Agl, Cocuk Alanin-
da Calisan Avukatlar Agi ve Cocuk

Gelinlere Hayir Platformu ile ortak
calismalar ylritmektedir.

insan Ticareti ile Miicadele Sivil
Toplumun Giicii Projesi dogrultu-
sunda CKSOO Agi;

a. Aktif olarak galismakta olan Ag
Gyelerinin profil cesitliligi ve
mevcut ¢calisma deneyimleri ne-
deniyle, standart operasyonel
prosudirler icinde tanimlanan
tim adimlar igin risk analizi gos-
tergeleri iceren sablonun olus-
turulmasina katki verebilecektir.

b. Ag Qyelerinin, halen kendi alan-
larinda aktif olarak calismakta
olan Uyeler ve profesyoneller-
den olustugu dikkate alindi-
ginda, insan ticareti magduru
gostergeleri taslyanlarin insan
ticareti magduru olarak tespit
edilmesinde aktif olarak gorev
alabileceklerdir.

c. Insan ticaretini gérinir kilmak,
glindemde tutmak, kisilerin ug-
radigl hak ihlalleri konusunda
veri toplamak, insan ticaretine
yonelik micadele calismalarinin
artmasini saglamak Uzere yapi-
lacak savunuculuk ¢alismalarina
destek olabilecektir ve bu konu-
da diger Ag’larin calismalarina
katki verebilecektir.

d. insan ticaretinin ®nlenmesine
yonelik politikalar Gretilmesini
saglamak Uzere yapilacak lobici-
lik calismalarina destek olabile-
cektir.
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e. Insan ticaretinin dnlenmesine
yonelik olusturulacak bir Ag’da
yer alabilecektir ve bu Ag icin-
de vyapilacak calisma, faaliyet,
proje, arastirma ve uygulama-
lara da destek verecektir. Ca-
ismalarin etkililigini, basarisini
arttirmak ve desteklemek UGzere
kendi Uyelerinin, bu calismalara
katilmasini saglayabilecektir.

. Insan ticareti ile micadele ko-
nusunda farkindalik olusturma
ve tespit edebilme konularinda
destek saglayabilecektir

7. SOSYAL HIZMET
UZMANLARI DERNEGI GENEL
MERKEZi

(TEMSILCI UMUT YANARDAG)

Sosyal Hizmet Uzmanlari Dernegi,
1988 yilinda kurulmus, Tlrkiye gene-
linde 21 subesi ve 2500 Uyesi bulu-
nan sosyal hizmet uzmanlarinin (sos-
yal calismacilarin) meslek kurulusu-
dur. Sosyal Hizmet Uzmanlari Derne-
gi, hem sosyal hizmet uzmanlarinin
uygulama kapasitelerinin arttiriima-
s, hem de sosyal hizmet mesleginin
bir uygulama araci olan dezavantajli
gruplara yonelik projelerin gercek-
lestirilmesi icin aktif sorumluluk alir.
Bu dezavantajli gruplardan biri de
insan ticareti magdurlaridir.

Sosyal Hizmet Uzmanlari, Aile ve
Sosyal Politikalar Bakanligi, Saglk
Bakanhgi, Adalet Bakanligl, Emniyet
Genel MUudurlGgu, Sosyal Givenlik
Kurumu, Universiteler, AFAD, Gog

idaresi Genel Mudurlugi gibi ku-
rum ve kuruluslarda, kadin, engelli,
yasli, cocuk, milteciler basta olmak
Uzere dezavantajli gruplarla calisan,
kamu hizmetlerine basvuran deza-
vantajli gruplarla dogrudan temas
halinde bulunan meslek elemanla-
ridir.

Adalet Bakanliginda, su¢ magdurla-
ri, hirsizlik, adam o6ldirme, uyustu-
rucu saticilari gibi sucgta kullanilan
bireylerden insan ticareti magdu-
ru olabileceklerin tespiti, yasa disi
evlat edinme veya velayet ile ilgili
olusabilecek durumlarin tespiti;
saghk kuruluslarinda, acil servis-
lere basvuran olasi insan ticareti
magdurlarinin tespiti, istegi disinda
gebelik veya taslyici annelik ile ilgili
durumlarin magdurun tespiti, yasa
disi organ nakli magdurlarinin tes-
piti ve tim insan ticareti magdurla-
rinin saglik hizmetlerini almasinda
yasadigl sorunlarin ¢ozilmesi; Aile
ve Sosyal Politikalar Bakanhginda,
SONIM, ilk Kabul Birimleri gibi ku-
ruluslar basta olmak Uzere tim ku-
ruluslarda hizmet alanlari icinden
insan ticareti magdurlarinin tespiti,
Emniyet MudurlUkleri cocuk sube-
lerinde magdur cocuklarinin tespit
edilmesi ve insan ticareti magduru
cocuklarla gérisme yapmak basta
olmak Uzere insan ticareti magdur-
larini tespit ve desteklemede aktif
sorumluluk alacaklardir.

Cercevede Sosyal Hizmet Uzman-
lar1 Dernegi Genel Merkezi ve 21
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Subesi insan ticareti ile miicadele-
de dogrudan ve dolayli olarak asa-
gidaki calismalari gergeklestirir:

a. Dogrudan calismalar cerceve-
sinde, mobil ekipler kurularak
sokak calismalarinin yapilmasi,
insan ticaretine yonelik tespit-
lerin  yapilmasi, magdurlarin
degerlendirilmesine yonelik
calismalar gerceklestirir. Ayrica
danismanlk hizmetlerinin su-
nulmasl, siginma evi gibi insan
ticareti magdurlarina yonelik
kuruluslar hizmetlerinin yUrU-
tilmesine yonelik calismalar
yaratar.

b. Dolayli calismalar cercevesinde,
insan ticareti ve insan ticareti
magdurlarina yonelik kamu hiz-
metleri hakkinda kamuoyunun
bilgilendirilmesine yonelik calis-
malar gerceklestirir.

c. Sosyal Hizmet Uzmanlari Der-
negi, kamu kurum ve kurulus-
larinda calisan 4625 sosyal hiz-
met uzmaninin insan ticareti ile
micadele konusunda uygulama
kapasitelerinin  arttirilmasina
yonelik ileri meslek egitimleri
dizenler, stpervizyon calisma-
lari gerceklestirir.

d. insan ticareti ile ilgili tim kuru-
luslarin paydasidir. Egitim c¢alis-
malari basta olmak lzere tim
calismalara katilim saglayacak-
tir. Komisyon ve platformlarda
gorev alacaktr.

8. SOSYAL HiZMET UZMANLARI
DERNEGI TRABZON SUBESI-
TRABZON

(TEMSILCI DAVUT KARAMAN)

Sosyal Hizmet Uzmanlari Dernegi
Trabzon Subesi, 2007 yilinda kuru-
lan, 70 dyesi olan; Rize, Giresun,
Artvin, Bayburt, Gimdishane illeri-
nin bagl oldugu Sosyal Hizmet Uz-
manlari Derneginin Dogu Karadeniz
subesidir. Sosyal Hizmet Uzmanlari
Dernegi Trabzon Subesi 6zellikle bol-
gede yasanan seks ticareti, son za-
manlarda oldukca yogun bir seklide
Afgan gdcmenler Uzerinden olusan
emek ticareti, Turkiye genelinde de
sosyal bir sorun olarak varlig| kabul
edilen Suriyeli Go¢cmenler lzerinden
olusan insan ticareti ve tarim sekto-
rinde Turkiye'nin farkl bolgelerin-
den gelerek 6zellikle findik toplama
sezonunda mevsimlik is¢i olarak ca-
listirllan cocuklar Uzerinden olusan
emek ticareti magdurlarinin buluna-
bilecegi bir il olan Trabzon ve kom-
su illerde gecici koruma altinda bu-
lunan siginmaci ve miiltecilerle ilgili
cesitli projeler gerceklestirecektir.

Trabzon ilinde insan ticareti konu-
sunda hizmet veren kurumlara yo-
nelik farkindalik calismasi yapacaktr.

a) Trabzon ilindeki sivil toplum ku-
ruluslari ve meslek kuruluslari
ile, ilgili kamu kuruluslarinin in-
san ticaretiyle mucadele konu-
sunda yurUtecegi calismalarda
aktif olarak gorev alacaktr.
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b) Trabzon ilindeki meslek elema-
ni sayisinin yeterli olmasi ne-
deniyle, insan ticareti magduru
vakalar ile ilgili danismanlik ve
izleme calismalari yapacaktr.

c) Insan ticareti ile micadele ko-
nusunda Uyelerinin mesleki ka-
pasitelerini arttirmaya yonelik
egitimler dizenleyecektir.

d) Suriyeli cocuklarin emek ticare-
ti Uzerinden magdur edilmesini
onlemeye vyonelik calismalar
gerceklestirecektir.

e) Turkiye'nin farkli bolgelerinde
gelerek findik sezonunda mev-
simlik is¢i olarak calistirilan ¢o-
cuklarin emek ticareti Uzerin-
den magdur edilmesine yonelik
calismalar gerceklestirecektir.

f) Yakin zamanda yogun bir se-
kilde hizmet sektériinde Afgan
gbcmenler Uzerinden olusan
emek ticareti magdurlarina yo-
nelik c¢alismalar gerceklestire-
cektir.

9. SOSYAL HIZMET
UZMANLARI DERNEGI HATAY
SUBESI- HATAY

(TEMSILCI CEMILE GUVERCIN
SAYIN)

Sosyal Hizmet Uzmanlari Dernegi
Hatay Subesi, 2013 yilinda kurulan,
60 Uyesi bulunan Sosyal Hizmet Uz-
manlari Derneginin 15. Subesidir.
Sosyal Hizmet Uzmanlari Dernegi
Hatay Subesi, basta Suriyeliler ol-

mak UGzere Arapca konusan olasi
insan ticareti magdurlarinin bulu-
nabilecegi bir il olmasi sebebiyle
Hatay’da gecici koruma altinda bu-
lunan siginmaci ve miltecilerle ce-
sitli projeler gerceklestirebilecektir.

a) Hatay ilinde insan ticareti konu-
sunda hizmet veren kurumlara
yonelik farkindalik galismasi ya-
pacaktr.

b) Hatay ilindeki sivil toplum 6r-
gitleri ve meslek orgutleri ile
ilgili kamu kuruluslarinin insan
ticaretiyle micadele konusun-
da ylrltecegi calismalarda aktif
olarak gérev alacaktr.

c) Hatay ilindeki meslek elemani
sayisinin yeterli olmasi nede-
niyle, insan ticareti magduru
vakalarina danismanlik verecek,
izleme calismalari yapacaktr.

d) insan ticareti ile miicadele ko-
nusunda Uyelerinin mesleki ka-
pasitelerini arttirmaya yonelik
egitimler dizenleyecektir.

e) Sosyal Hizmet Uzmanlari Derne-
ginin diger subelerinin Arapca
konusan mdiracaatcilara yone-
lik calismalarinda sozel iletisim
kurma ve kdltarel farkhliklari
anlama konusunda destek sag-
layacaktir.

f) Suriyeli ¢ocuklarin erken yasta
evlendirilmesini 6nlemeye yo-
nelik calismalar gerceklestire-
cektir.
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10. KAPADOKYA KADIN
DAYANISMA DERNEGI -
NEVSEHIR

(TEMSILCI HAYRIYE
DEMIRBILEK)

19 KASIM 2006 tarihinde Nevsehir'de
kurulan Kapadokya Kadin Dayanisma
Dernegi, kadin ve cocuklarin ekono-
mik, yasal, politik, dayanisma ve yar-
dimlasmalari, egitim, saglik ve aile
planlamasi konularinda bilinglenme-
leriicin, il ve ulusal diizeyde calisma-
lar yapmaktadir.

Dernegin amaci; kadinin her tir-
[0 platformda kalite ve seviyesinin
ylkseltilmesi, kent yonetimine kati-
lip karar alabilmesi, toplum, aile, bi-
rey bilincinin gelistirilmesi, kadinla-
rin kendi haklarinin ve insan haklari-
nin farkina varmalarini saglamaktir.
Ayrica siginmaci, gbcmen ve miilte-
cilerin insan haklari konularinda da
calismalar yapmaktadir.

insan Ticareti Magdurlarina yone-
lik yiiriitiilecek ¢alismalar:

Nevsehir bolgesinde, turizm ve ta-
rim isciliginin yani sira; siginmaci/
gdécmen ve miltecilerin yasamakta
oldugu uydu kent yerlesim alani bu-
lunmaktadir. Bu durum, emek so6-
mirdstnin, erken yasta evliliklerin,
cinsel istismar tlrlerinin ve insan
ticaretinin yaygin oranda gorilme-
sine neden olmaktadir. Bu nedenle
Kapadokya Kadin Dayanisma Der-
negi insan ticaretinin édnlenmesine
yonelik sunlari yapabilecektir.

a. Turizmdeki kadin/cocugun cin-
sel sémurdsinin, tarim isgili-
gindeki emek somuUrlsindn,
erken yasta evliliklerin ve cinsel
istismarin 6nlenmesine yone-
lik olarak; bilgilendirme, danis-
manlik, sivil toplum kuruluslari
ve kamu kurumlarinca gercek-
lestirilen ihtiyaca gore gereksi-
nim duyulan diger hizmetlere
yonlendirme calismalari yapabi-
lecektir.

b. Insan ticaretinin énlenmesine
katki saglayabilmek Uzere bu
konudaki farkindahgin arttiril-
masi icin bilgilendirme ve insan
ticaretinin tespit edilmesi calis-
malari yapabilecektir.

c. Kaynak/fon bulunmasi duru-
munda insan ticaretine maruz
kalanlara yonelik barinma, bilgi-
lendirme, bireysel ve hukuksal
danismanlik, kisinin istihdamini
saglamaya yonelik glclendirme,
meslek ve beceri kazandirma ve
izleme calismalari yapmak Uzere
siginma evi/evleri acabilecektir.

11. YASAM KADIN CEVRE
KULTUR VE ISLETME
KOOPERATIFI (YAKA-KOOP)
VAN

(TEMSILCI GULNAY
GUMUSHAN)

Yasam Kadin Cevre Kiltir ve islet-
me Kooperatifi (Yaka-Koop), 2002
yilinda 25 kadinin bir araya gelerek
olusturdugu, 31 ortagl olan Van’in
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ilk kadin orgltidir. Yaka-Koop’un
genel amaci; Van ili ve cevresindeki
yerlesim yerlerinde cesitli sebepler-
le farkli siddet tirlerine ve zorunlu
gbce maruz kalan kadinlari, psiko-
lojik ve hukuki destek alabilecekleri
kurumlara yonlendirmek, bilgilen-
dirmek, danismanlik hizmetleri sun-
mak, kadini glclendirmeye yonelik
farkindalik, kadin emegini degerlen-
dirmek, meslek edindirmek konula-
rinda calismalar yapmak ile ilgili da-
valarini takip etmektir.

Bu amag¢ dogrultusunda, Van sehir
merkezi ile cevre illerinde, erken
yasta evliliklerin dnlenmesine yone-
lik farkindaliklarin arttirilmasi, genel
kadin saghgl, kadinin insan haklari,
iletisim, orgltlenme, el becerileri-
nin gelistirilmesi, kooperatifcilik gibi
konularda cesitli egitimler ve bilgi-
lendirme calismalari yapilmakta, ev
eksenli ¢alisan kadinlarin Grunlerini
pazarlamalarinda yardimci olun-
makta, Turkiye genelinde platform
kurmalarina destek verilmektedir.
Ayrica Ulke genelinde bu amag dog-
rultusunda calismalar yapan diger
aglarin calismalarina katilmaktadir.

insan Ticareti ile Miicadelede Sivil
Toplum Orgiitiiniin Giicii Projesi
kapsaminda;

a. Van ilinde, 2017 Mart ayinda
baslayip, 2020 yilina kadar de-
vam edecek olan “Van ili Kadin
GCocuk Milteci Siginmacilar Da-
nismanlik ve Rehberlik Hizme-

ti Merkezi Projesi” calismalari
icinde, insan ticaretinin ne ol-
dugu, bilgilendirme, insan tica-
reti magdurunun tespiti, tespit
sonrasl yapilacak c¢alismalar,
basvuru mekanizmalari ve yon-
lendirme konularina da dncelik
verilecektir. Bu calismalara, top-
lum liderleri ile yerel yoneticile-
rin katilimi saglanacaktr.

Kooperatifce, Van ve cevre il-
lerinde 5 yildir devam etmekte
olan cocuk evliliklerinin  6n-
lenmesine ydnelik calismalar
devam etmektedir. Bu konuda
onemli deneyimler edinilmistir.
Cocuk evliliklerinin insan tica-
retiyle iliskisine yonelik edinilen
deneyimler, olusturulacak yeni
Ag icinde yer alan diger Uyelerle
paylasilacaktr.

Cocuk yasta evlilikleri 6nlemeye
yonelik devam eden saha calis-
malarinda ve baslamak Uzere
olan Van ili Kadin Cocuk Miil-
teci Siginmacilar Danismanlik
ve Rehberlik Hizmeti Merkezi
Projesinde insan ticareti ile ilgili
magdur tespitlerinin yapiimasi-
na oncelik verilecektir.

Alanda tespit edilen insan tica-
reti magdurlarina yonelik ¢a-
lismalarda hak kayiplarinin en
aza indirilmesini ve durumlari-
na en uygun hizmeti almalari-
ni saglayabilmek Uzere, il Goc
MUdarlGgi’'ne veya ilgili kamu
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kurumlariyla isbirligi icerisinde
calisilacaktr.

e. Sahada calisma deneyimine
bagli olarak YAKA Kooperatifi,
bitce/kaynak saglanmasi duru-
munda insan ticareti magdur-
larinin tespitine yonelik calisa-
bilecek meslek elemanlarindan
olusan bir ekip olusturulacak ve
siginma hizmeti, bireysel ve hu-
kuki danismalik gibi her alanda
destek verebilecektir.

12. TABIP ODASI -ANTALYA
(TEMSILCI FATMAGUL ASLAN)

1953 yilinda 6023 sayih yasa ile ku-
rulan Turk Tabipleri Birligi'nin (TTB)
dort ana organi vardir. Bunlar; Tabip
Odalari, Merkez Konseyi, Yiksek
Onur Kurulu ve Buyuk Kongre'dir.
Antalya Tabip Odasi bugtn sayilar
65’e ulasan Tabip Odalarindan bi-
risidir. Haziran 2016 itibariyla Uye
sayisl 3.228 olup, sayr olarak al-
kemizin bulylk Tabip Odalarindan
birisidir. Tabip Odasinin yasalarla
kendisine verilmis olan baslica g6-
rev ve yetkileri hekimlerin haklarini
korumak, yeni haklar alinmasi igin
mucadele etmek, hekimlerin mes-
leki gelisimlerini (mezuniyet sonrasi
egitim, sdrekli egitim gibi) saglayici
calismalar yapmak, tip etigini koru-
mak, gelistirmek, tip etigine aykiri
davranislarda bulunan hekimleri
uyarmak ve cezalandirmak, Ulke-
nin saglk politikalari hakkinda fikir
Gretmek, bu gorUsleri vyetkililere

iletmek, halk sagligini koruyucu, ge-
listirici calismalari yurttmek ve bu
konunun diger taraflari ile isbirligi
yapmakdir.

insan Ticareti Magdurlarina yéne-
lik yiiriitiilecek caligmalar:

Antalya’nin turizm ve tarim kenti
olmasl, i¢ ve dis gb¢ almasi bakimin-
dan hizli sehirlesmesi bu sektorlere
ek olarak insaat sektoriinde de cali-
sacak insan glictne ihtiyaci berabe-
rinde getirmektedir. Bu nedenlerle
sosyodemografik yapi hizli degis-
mekte, suc¢ oranlari artmakta, saglik
problemleri olusmakta; saghk basta
olmak Gzere glvenlik, kentlesme, in-
san ticareti gibi pek cok alanda hizli
yerel politikalar gelistiriimesi gerek-
mektedir. Yerel ¢cozimler Uretirken
bunlarin Glke genelinde de kullanil-
masl mimkin olabilmektedir.

insan ticareti konusunda Antalya
Tabip Odasi olarak;

a. Ulkenin insan ticareti ile ilgili
saglik politikasi gelistirmesinde
fikir Gretimi yapilarak, bu gorus-
ler yetkililere iletilebilecektir.

b. Halk saghgini koruyucu, gelisti-
rici calismalarin igerisinde insan
ticaretinin de yeri ve énemi ol-
dugundan bu konunun tim ta-
raflari ile isbirligi yapilabilecek-
tir.

c. Antalya Tabip Odasi catisi altin-
da insan Ticareti Komisyonu Ku-
rulacak bu komisyonlarin diger

SOP - STANDART OPERASYONEL PROSEDURLER



odalarda da yayginlasmasi icin
caba harcanabilecektir. Diger
odalara egitimler verilecek, ya
da odamiz calismalarina diger
odalar davet ederek pilot uygu-
lamalar vyerinde gosterilebile-

cektir.

Komisyon olarak ilimizdeki sag-
lik, hukuk ve idari kadro yetisti-
ren Universite, egitim arastirma
hastaneleri ve ylksekokullarin
egitim planlamasina insan tica-
reti baslkl ders konulmasi ko-
nusunda Onerilerde bulunulabi-
lecektir.

insan ticareti magdurlarinin
gorlilme olasiligl bulunan has-
tanelerdeki acil, kadin dogum,
cocuk, adli tip ve organ nakli
birimleri olmak Uzere tim bi-
rimlere egitim verilebilecektir.
Tedavi sirasinda magdurun gizli-
liginin saglanmasi ve tedavileri-
ne 6ncelik verilmesi gibi hassa-

siyetler Uzerinde durulacaktr.

112 Acil yardim hatti calisanlari
bu konuda bilgilendirilecek, yar-
dim cagrilari degerlendirilirken
insan ticareti magdurlarinin at-
lanmamasl saglanabilecektir.

Tespiti yapilmis ve Antalya Tabip
Odasi ile baglanti kurmus insan
ticareti magdurlarinin  istegi
dogrultusunda hizli bir sekilde
saglik destegi almasi saglanabi-
lecektir.

Bu konuda Valiliklerce kurula-
cak olan komisyona ya da mobil
ekibe yine egitimli ve olaya ha-
kim bir hekimin ya da nébetlese
hekimlerin katilmas! konusunda
destek verilebilecek ve sirekli-
ligi saglanacak, ayrica saglik is-
tatistikleri insan ticareti risk ve
yansimalari agisindan yorumla-
narak ilgililere rapor edilebile-
cektir.

insan ticareti magdurlarinin
hastaneye basvurdugu andan,
islemleri bitinceye kadar olan
slreg icerisinde, tim islemleri
tanimlayan standart bir sistem

Onerilebilecektir.

Adli tabiplik hizmetleri verilir-
ken insan ticareti magdurlarinin
atlanmamasi konusunda ayrica
derinlesmeleri konusunda egi-
tim ve duyarlihk arttirici calis-
malar yapilabilecektir.

Tum saghk kurumlari icin stan-
dartlar olusturulurken insan ti-
careti magdurlarinin desteklen-
mesine yonelik egitimler verile-
cek, énerilerde bulunulacaktr.

CiM vyasal diizenlemelerine in-
san ticareti kavraminin eklen-
mesini saglamak icin Merkezi
koordinasyon kuruluna komis-
yon olarak oéneride bulunula-
caktr.

. Antalya Tabipler Odasi insan

Ticareti Komisyonu olarak pro-
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jeler Ureterek hayata gecirilme-
sinde 6ncl rol oynanacaktr.

13. KIRKAYAK KULTUR
DERNEGI - GAZIANTEP
(TEMSILCI ASLI SABAN)

Kirkayak KiltGr Dernegi, 2011 vyi-
linda sanatin degisik alanlarindan,
Universitelerinden ve sivil top-
lumdan kisilerin, kiltir ve sanatin
Gaziantep’te de Uretilmesi ve izlen-
mesini desteklemek icin bir araya
gelmesiyle kurulmustur.

Kirkayak Kultir Dernegi icerisinde,
(¢ ana baslik altinda calismalar ya-
piimaktadir. Ortadogu Arastirma-
lari Calismalari altinda, sosyal ve
kalturel olarak riskli ve dezavantajli
topluluklarin, sosyal kiltirel agidan
gelisme gosterebilmesi ve bu toplu-
luklara yonelik dnyargi ve ayrimcili-
ga karsi toplumu, diyalog ve daya-
nisma cercevesinde bitinlestirme
calismalari yapmaktadir.

Suriye’de baslayan i¢ savas sonra-
st Suriyeli gocmenlerin blytk co-
gunlugu Gaziantep’e vyerlesmistir.
Gaziantep’in  mevcut nifusunun
artmasl bircok problemin gorindr
olmasina yol acmistir. insan ticare-
tinin basliklari altinda olan cinsel
somird ve emek somurusl, erken
evlilik, cocuk isciligi Gaziantep’'te
yaygin bicimde gorilmektedir. Bu
durum ile micadele etmek icin
Gaziantep’te kurulmus olan bir me-
kanizma maalesef kurulmamistir.

Bu durum ile micadele etmek igin
sivil toplum &rgitlerinin, devlet ku-
ruluslarinin aktif olarak calismasi
gerekmektedir. Kirkayak Kaltir Der-
negi insan ticareti ile micadele ko-
nusunda kurulacak olan ulusal net-
work icinde yer alarak Gaziantep ili
Ozelinde bazi calismalar gerceklesti-
recektir.

insan Ticareti ile miicadele konu-
sunda kurulacak olan Ag’da;

a. Hali hazirda isbirligi icerisinde
olan Suriyeli derneklere Ag’in
tanitimi yapacaktir.

b. Gaziantep’te bulunan Cocuk iz-
lem Merkezi ile isbirligi saglaya-
rak, Suriyeli sivil toplum orgit-
lerine Cocuk izlem Merkezinin
tanitimini yapmak, cocuk istis-
mari ve cinsel somurinin 6n-
lenmesi konusunda koruyucu-
Onleyici calismalar ve egitimler
yapacaktir.

c. Bes Sivil toplum orgitt ile bir-
likte olusturulacak olan toplum
merkezinde calisacak olan per-
sonele insan ticareti micadele
konusunda farkindalik egitimi
verilecektir.

d. Suriyeli kadin ve ¢ocuk odakli
sivil toplum 6rgltleri, toplum
merkezlerinde insan ticareti

magdurlariyla karsilastiklarinda,

magdurlarin yonlendiriimesi ge-
reken kurumlar hakkinda yoén-

lendirici konumunda olacaktir.
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e. 2017-2018 yillari arasinda, Suri-
yeli Dom’larin, teror érgltlerive
tacirler tarafindan insan ticareti
magduru edilmesi noktasinda
dort Glke de arastirma yapilacak
olan projenin (Liibnan- Urdiin-
Kuzey lrak-Tlrkiye) arastirma
ciktilarr ag Uyeleri ile paylasila-
cakar.

f. Gaziantep’te yogun bicimde go6-
rilen cocuk isciligi ile ilgili saha
calismasi 6nimdizdeki donem-
de vyapilacaktir. Elde edilecek
bulgular, Ag tyeleri ile paylasila-
caktr.

g. Kurulacak olan networkun tani-
mi ve gelistirilmesi icin yurtdi-
sinda bulunan partner kurulus-
lara tanitimi yapilacaktr.

14. SIZOFRENI VE BENZERI
PSIKOTiK HASTALIKLARLA
YASAM DERNEGI-DIYARBAKIR
(TEMSILCI REMZI 0TO)

Dernek, 2015 yilinda Dicle Universi-
tesi Psikiyatri Anabilim dali 6gretim
Uyeleri ve Diyarbakir Toplum Ruh
Sagligi Merkezindeki Psikiyatrist,
Sosyal Hizmet Uzmani, Psikolog ve
diger meslek elemanlarinin katilimi
ile kurulmustur.

insan Ticareti ile miicadele konu-
sunda;

a. Insan ticareti ile Micadele agl
olustugunda - insan ticareti
magdurlari ile gbrisme ve mu-
dahale slrecinde sorumluluk

alan elemanlarin egitiminde go-
rev ylklenebilir.

b. Universite ile isbirligi icinde,
insan Ticaretini Arastirma ve
Cozim Gelistirme Merkezi
acilmasi icin girisimde buluna-
bilir.

SONUC

YurGtldlen proje kapsaminda vyer
alan sivil toplum kurulusu temsil-
cileri, insan ticareti magdurlarinin
icerisinde bulundugu zorlu duru-
mu gidermeye yonelik calismalara
katilmak, ¢o6zUmin parcasi olmak
istemislerdir. insan ticareti mag-
durlarinin biyik ¢cogunlugunun sug
orgitleri tarafindan somurilayor
olmasi, bunlarin magdura ve mag-
dura hizmet verenlere zarar verme
olasiligl dikkate alinarak sistemin
cok dikkatli planlanmasi, risklerin
elimine edilmesi, bunlar dikkate ali-
narak sorumluluklarin tanimlanma-
si gerekmektedir. insan ticaretiyle
micadele sadece bir kurum, bir si-
vil toplum kurulusu, bir uluslararasi
kurulusun tek basina c¢ozebilecegi
sorun degildir. Dayanisma ve isbirli-
gi gerekmektedir. Sivil toplum kuru-
luslari bu sistem icerisinde 6neme
sahiptir.

Goc idaresi Genel Mudarligi
ile Uluslararasi Go¢ Orgitinin
organizasyonunda 2016 vyilin-
da tamamlanan insan Ticareti
Magdurlarinin Korunmasi Projesi

INSAN TICARETI ILE MUCADELEDE SiViL TOPLUMUN GUCU PROJESI



kapsaminda gelistirilen Standart
Operasyonel Prosedirler Taslak
programina, bu proje icerisinde
gelistirilen ve sivil toplum kuru-
luslarinin islevini iceren bu met-

nin dahil edilmesi yerinde olacak-
tir. Burada oOnerilen calismalarin
ulusal yonlendirme mekanizmasi
icerisinde yer almasi durumunda
mdmkindur.
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THE POWER OF CIVIL SOCIETY TO
COMBAT HUMAN TRAFFICKING

PROJECT SOP- STANDARD
OPERATIONAL PROCEDURES

STANDARD OPERATIONAL
PROCEDURES FOR VICTIMS
OF HUMAN TRAFFICKING

Victims of human trafficking should
be supported in a multifaceted way.
Them being subjected to human
rights violations at an advanced
level, and at the same time the
existence of criminal organizations
with the potential to harm them
make an environment in which
is different from other oblige
that human trafficking victims
are supported in an environment
different from other victims. For
this reason, while developing the
Standard Operational Procedures,
while fulfilling the duties and
responsibilities of the NGOs that will
be included in the system and the
institutions related to the support
for the victims of human trafficking;
It is necessary to have a system that
will support the victim and free

it at the same time. NGOs appear
to be a significant contributor
at every stage when the strong
programs on prevention, detection,
identification and protection of
trafficked victims are examined. It is
important that non-governmental
organizations provide expertise in
their fields with professional-based
staff, with a rights-based approach
rather than a charitable purpose.

Before developing Standard
Operational Procedures, it is useful
to look at the roles and functions of
NGOs.

ROLE AND IMPORTANCE
OF NON GOVERNMENTAL
ORGANISATIONS IN
COMBATING HUMAN
TRAFFICKING

* Non-governmental organizations
that carry out rights-based work
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focus on protecting people’s rights
and thus work for the protection
and spread of human rights. The
most basic need of trafficking
victims is their rights that are
violated to be protected and to
be supported with confidence to
maintain the life they deserve.

e Another issue that NGOs focus
on is the awareness-raising
efforts for the problems and
sensitivities of the individual or
the community in the area of
NGOs’ specialization. Human
trafficking is not a known
concept in society, and is often
confused with human trade. In
addition, many issues that need
to be considered as human
trafficking  are  considered
ordinary problems or cultural
behaviors. For example:
children to be forced to marry
in exchange for money, children
to be taken away from families
and forced to beg, children to
be used in criminal or terrorist
organizations etc.

NGOs are operating in a highly
flexible manner in various problem
areas. Victims of trafficking can
be everywhere, every age and
every aspect. When civil society
organizations are engaged in their
work or are working in the field of
trafficking; they can reach them
in all the circumstances that the
victim may have. Thus, NGOs can

take responsibility for identifying
and supporting victims of trafficking
in an effective manner by directly
taking part in the identification and
support of trafficking victims.

With an approach in which victim is
centered on trafficked victims, the
victim should be approached with
the understanding of soul, body
and social health as the subject
of the problem. In addition, each
victim is unique, and the problems
experienced by victims are affected
by the victim’s potential, and
how the victim is supposed to be
supported is also possible with the
professional approach embracing
the victim’s unigueness. It requires
quick and initiative intervention.
NGOs are quicker to reflex than the
public in this regard and take risks
for the well-being of the victim.

NGOs provide shelter services with
specialization in the field, focused
on the needs of the victim and
promoting the self-determination
of the victim, accelerating the
victim’s independence.

The vast majority of human
trafficking victims are  being
exploited by being brought from
another culture or experiencing
significant psychological
problems due to the influence
of the exploitation. Victims need
integration if they have come from
another culture and if they need to
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live in culture they do not belong to.
In some cases it may be necessary
for the victim to be sent to a third
country taking into account the
safety of the victim, in which case
he or she may need integration for
the third country as well. Again, in
some cases, the victim may need
integration to survive with the
negativeimpact of exploitation. Inall
cases integration is time consuming
and requires regular support. Non-
governmental organizations that
are accredited in all these processes
are indispensable for the victims.

For the recovery of the victims,
the restoration of the sense of
justice, and the punishment of the
criminals justice system needs to
be well functioning. The victim’s
access to justice is of particular
importance for the prevention
of crime. Another issue is that
traffickers use their income as a
major force to defend themselves
within the justice system because
they have gained huge amount of
money from human trafficking. In
this case, the victim may be the
weakest link in the system. NGOs
can provide support to victims in
their access to justice, they can
take an active role in monitoring
the case and they can accompany
the victim at every stage.

Human trafficking is a dynamic
process  traffickers  constantly
change their actions and forms.

Since NGOs are close and together
with the victim in a long-term,
they obtain important information
from the victims. Thus, non-
governmental organizations can
follow the traffickers’ actions in the
fastest way possible. They are able
to evaluate the information they
receive and reflex to understand the
different forms of human trafficking.
They are doing successful work
in understanding, evaluating and
making visible the different forms
of human trafficking.,

It was stated that human trafficking
is a very actively dynamic process,
so it is important to conduct
research on this subject. Non-
governmental organizations can
take important responsibilities
in the field of surveying, making
researches, interpreting these
researches, interpreting them with
existing information, conveying
information to interested parties.

One of the most fundamental
functions of NGOs is policy making.
Non-governmental organizations
have  significant  potential  in
developing policies, advocating and
lobbying on how to prevent human
trafficking, on the protection of
victims and on the many other issues.

Another strength of NGOs s
the exchange of experience and
knowledge on topics that they
specialize. In human trafficking,
there is a great need for informing
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the public with the staff on the
field. By sharing the expertise of
non-governmental organizations,
the victims will be supported more
strongly and the system will be
more functional in order to address
their needs.

When it comes to who are victims
and what are the characteristics
of trafficked persons, it seems that
sexual abuse of women and girls
is more up front. This shows the
existence of the gender problem.
Non-governmental  organizations
have come a long way over the
years about gender. They will also
provide a significant contribution
on human trafficking.

They will also make significant
contributions to the pursuit of
compliance  with  international
standards of services that have and
are to be carried out.

In the capacity analysis study
carried out within the scope of
the project, what the role of non-
governmental organizations should
be in combating human trafficking
was asked, and NGOs participating
in the survey from Turkey regarded
their role and function as; “The
power of NGOs to raise awareness
is high, but their power of sanction
is very low.” They stated the role
of NGOs in human trafficking as:
to actively and effectively take
part in the state’s mechanisms,

to distribute the tasks to provide
multi-directional support to the
victims and to become specialized
accordingly; Mutual knowledge and
experience sharing within the trust
relationship; To be independent
of the material and spiritual, to do
advocacy and follow-up studies,
to develop policies and make the
problem visible, and so on. .

STANDARD OPERATIONAL
PROCEDURES/SOP
DEVELOPED FOR TURKEY

NGOs should be involved in all
phases of the Standard Operational
Procedures in five steps, developed
in 2016, taking into account the
characteristics and needs of
trafficked persons, within the scope
of the Project for the Protection
of Victims of Human Trafficking,
carried out by the International
Organization for Migration and
General Directorate of Immigration
and which the Family Counselors
Association was beneficiary of. What
is important here is to define which
NGO will take which responsibilities
on which stages in the system. Five
steps that have developed are;

Step 1. Reaching the Victim,
Pre-identification and
Referring

Individuals who have the
characteristics in Human Trafficking
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Indicators and therefore are
thought to be victims should be
identified and their basic needs

should be met.

How and by whom the reaching
process can be
performed is: him/herself, his/her
family, relatives, third persons, the
public workers (law enforcement,
health, immigration, education,
inspection etc.) who carry out the
work that is mentioned in detail in
the 4t chapter of this study named
Organizations on Combat Against
Human Trafficking in Turkey and
Their Responsibilities, Professional
members, non-governmental
organization representatives,
emergency hotlines (112, 155,
156, 157, 183).

the victim

Meeting the emergency basic
needs of the victim; by taking into
account the present situation of
the victim, the emergency basic
needs of the institutions are
covered in a coordinated manner.
These include: eliminating health
problems if there is a need for
urgent health care such as eating,
dressing,  sleeping,
eliminating the safety risk (If
the victim is near the trafficker,
moving the victim away from the
trafficker), providing a
interpreter if the local language
is not known, and controlling the
documents that may be evidence.

cleaning;

reliable

Thus, according to the person’s
characteristic who has the human
trafficking indicators; For example,
if there is a doubt as to whether
or not a person is likely to be a
vicim of human trafficking, he
or she must be directed to the
appropriate commission / mobile
team in the case, if the person has
strong indications of a trafficking
victim, he or she must be directed
to the law enforcement. If of the
relevant commission or mobile
team assume that the person is a
victim of human trafficking, you
should direct him/her to the law
enforcement unit.

Step 2. Law enforcement
process and referral

The process of law enforcement
must be carried out with a victim-
centered approach; The victim
should not be instrumentalized
for information. The importance
should be given to trust
relationship and expert support
for trust establishment should be
taken when it is necessary. The
trafficker should not be in the
same environment as the victim,
but if there is a language problem,
it must be eliminated.

If the victim can not cooperate
because he/she is negatively
affected by the events he / she
has experienced, and if he/she can
not express himself / herself; the
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victim should use the right of 30
days to rest and recovery. In this
case, the magistrate case manager
/ counselor should be appointed in
cooperation with the coordination
agency, the Provincial Migration
Directorate, and the victim’s
information should be obtained
if the victim is ready to cooperate
after the support. If the victim has
a safety risk during this period,
necessary measures should be
taken in cooperation with the law
enforcement and accommodation
service provider.

Step 3. Identifying the victim
and referral

To provide the necessary support
to the person who is supposed to
be the victim and to plan what to
do with the victim, it is necessary to
make an interview about whether
the person is a victim and to give
the person victim status in case
of the presence of the necessary
indicators. If it is decided that the
person in this interview who is to be
made by the provincial immigration
director is the victim, an authorized
case manager / counselor should be
appointed and the victim’s future
life should be planned by using the
victim’s right to decide about him /
herself.

If the victim is foreign and needs it,
a 30-day residence permit should
be issued.

If the victim is in need of shelter
and protection, and is a foreigner,
he or she should be placed in a
shelter house connected to NGOs
specializing in human trafficking,
and if the victim is a citizen, he or
she should be placed in a shelter
of the Ministry of Family and Social
Policy. If the victim does not have
a request for a shelter or if he/she
wants to set up an independent
life for him/herself, necessary
empowerment should be done.

Step 4. Supporting the victim
in a short and long term:

After the social review of the
victim has been made and the risk
assessment has been done about
the victim; the victim should be
assisted in reaching the rights
recognized and making utmost
use of the services provided by the
institutions in order to contribute
tothereturn of the victimtonormal
life. In this process, it is to provide
psychological support, to meet
health needs, to provide access to
social services, to provide social
assistance and compensation, to
support the victim during the legal
process, to provide the victim to
gain occupation and employment,
to support adaptation of victim
to society and to strengthen
individual independence.

If the victim is a foreigner and wants
to go to his country or if he has to
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go to the third country because
of security risk, it is necessary to
support the traveling to the victim’s
country or the third country in
cooperation  with international
organizations and to ensure
communication and coordination.

Step 5. Judicial Process

The victim is a very important
source of information in the
understanding of the crime. For
this reason, investigation and
evidence gathering process should
be done in cooperation with law
enforcement and case manager.
The risk should be assessed to help
the victim to complain during the
hearing or to provide information
as a witness, compensation claim
should be assessed and free legal
aid should be provided.

If the victim is a child; Taking the
Emergency  Protection Decree
in the first place in line with the
International Convention on the
Rights of the Child and the Child
Protection Law No. 5395, taking
into account the child’s high
benefit principle at all stages; The
cooperation with the Provincial
Directorate of Immigration under
the coordination of the Ministry of
Family and Social Policy should be
followed and the cooperation with
the relevant non-governmental
organizations should be carried
out. If the child is foreign, he or she

should be assisted by international
organizations to improve the quick
and effective functioning of the
child.

RESPONSIBILITIES THAT
CAN BE TAKEN WITHIN THE
SCOPE OF THE PROJECT

BY THE NGOS WHICH

HAVE PARTICIPATED

IN THE “PROGRAM OF
CONSTITUTING A NATIONAL
NGO NETWORK”

One of the major outputs of the
project is to create a national
network to fight against human
trafficking. At every stage of the
project, it is discussed how civil
society organizations do what
they do and do about human
trafficking, and what each civil
society organization can do. For this
reason, the representatives of the
non-governmental  organizations
who participated in the National
Networking Program came
prepared. In relation to the matter,
the following are the subjects
which they declare that they can
do about the prevention of human
trafficking, the identification of
victims, the protection, support and
empowerment of identified victims,
the prosecution of trafficking
agents and the investigation. Non-
governmental organizations have
identified the brief description of
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their organizations, the importance
of the region in terms of human
trafficking and what they can do
about human trafficking. With
roles defined, the roles of Non-
Governmental Organizations can be
renewed and changed.

The address information of each
Non-Governmental  Organization
to be included in the Standard
Operational Procedures developed
for Turkey and the contact
information of the authorized
person will also be included in this
section. Some institutions may have
more than one appointed unit and
more than one appointed person.

1. ASSOCIATION FOR
SOLIDARITY WITH ASYLUM
SEEKERS AND MIGRANTS,
ASAM- SGDD - ANKARA

e ASAM was established in 1995
in Ankara to provide solutions to
the problems faced by asylum
seekers and refugees living
in Turkey, to provide support
in accessing basic rights and
services, and to raise awareness
of public about refugees and
asylum-seekers.

e ASAM is the first organization
in Turkey to use the concept of
“asylum seeker” in its name.

e Today, ASAM provides psycho-
social support and social &
legal counseling services with

its 41 offices and 3 warehouses
and over 1,500 employees
(Social worker, field worker,
health trainer, mobile outreach
team, psychologist, translator,
lawyer, integration specialist,
disability specialist, language
and skill trainers, volunteers,
administrative  staff), and
organizes  social, cohesion
and skill-building activities for
refugees.

ASAM serves all groups of
asylum seekers and refugees
regardless of language, religion,
gender, race, sexual orientation
and political opinion.

Groups we serve: Afghans,
Iragis, Iranians, Syrians,
Somalis and asylum seekers
and refugees from more than
50 nations,

Our Principal Partners: UNHCR,
UNICEF, UNFPA, IOM, Glz,
IMC, PRM NRC, EU, Handicap
International, DRC and British
Embassy

ASAM is the implementing
partner of UNHCR, UNICEF
and UNFPA Turkey Offices,
and is a member of the Anna
Lindh Euro-Mediterranean
Foundation for the Dialogue
between Cultures, UNITED for
Intercultural Action, ECRE and
UN Global Compact.
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How Can We Contribute to Process
of Human Trafficking as ASAM?

Headquarters Ankara
(REPRESENTATIVE iPEK CAMLI)

a. We can train employees in field
offices through a team to be set
up atheadquartersonindicators
and interview techniques on
Human Trafficking,

b. We can add Human Trafficking
as a new focal point under
the protection unit for new
asylum seekers and migrants,
refugees and immigrants who
have been newly registered to
the United Nations in Ankara
headquarters and are currently
in consultation in Ankara,

c. C. ASAM Ankara, as UNHCR
implementation partner,
makes the first registration
of asylum seekers on behalf
of UNHCR. For this reason,
we can actively participate in
the victim detection process,
claim advocacy, referral and
file tracking. We can share
the information of registered
trafficked victims with UNHCR
urgently and contribute to
speed up the process (such
as status determination, third
country placement).

d. We can give short and long
term counseling about all the
resources that the victim can
reach..

The mobile team at ASAM,
working on 66, is engaged in
field work and home visits, and
is making precise file detection.
For this reason, we can increase
the potential for employees
to reach victims during home
visits.

We can provide interpreter
support to any institution.

We can prepare informative
notes / brochures / posters
and share them with relevant
institutions and counsellors.

We can do research and provide
support for research.

By sharing the phone of
ASAM’s newly established call
center with other NGOs and
institutions, we can make it
possible for victims to reach us
24/7.

We can provide psycho-social
support on a regular basis at
all stages of contact with the
victim.

We can take part in the
beginning of the judicial process
and we can follow the process.
We may be included in the

network and commissions to be
created.

. We can play an active role in

the related policy development
processes.
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2. ASAM SANLIURFA BRANCH
(REPRESENTATIVE BESTE
OKAN)

As Sanlurfa Asam; we work on
the field with 1 psychologist, 1
lawyer, 1 field worker, 2 Arabic-
Kurdish  interpreters and 1
support staff. Sanhurfa is a region
with many refugees and asylum
seekers because of its location
on the border of Turkey. It is a
city especially where the Syrians
live intensively; there are also
vulnerable groups. Among these;
Forced sex work, forced marriage at
early ages, forcing children to work
and fraud are very common. About
the human trafficking in Sanliurfa;

a. In case of doubt of human
trafficking among the asylum
seekers and refugees who are
counseled, we can identify and
direct necessary guidance as
interview techniques training.

b. Through the field worker,
lawyer and psychologist in our
office, we can determine the
immediate need of the victim
and meet the initial needs.

c.  We can provide active support
through legal
reporting to law enforcement,
through lawyers and
interpreters.

process and

d. In order to receive the status
of the victim, we can support

by contacting the provincial
directorate of immigration.

e. We can provide interpreter
support to each area where the
victim needs it.

f. Psychological interviews can be
provided for the victim by office
psychologists.

g. QOrganizations working in
the province of Sanhurfa
can organize the training of
universities and NGOs and

meetings  with

provincial directorates in the
field of human trafficking can

coordination

be done.

h. In different languages for
refugees and asylum seekers
living in  Sanliurfa, the
creation and distribution of
human trafficking information
brochures and materials can
be contributed.

3. ASAM VAN BRANCH
(REPRESENTATIVE ELiF
YILDIZ)

As Van Asam; we work on the field
with 1 psychologist, 1 lawyer, 1 field
worker, 1 Persian interpreter and 1
support staff. In addition, we have
workers who speak Kurdish. Van
is located on the transit route of
refugees and asylum seekers as it is
a province on the border of Turkey.
However, it is a city where human

traffickers work with different
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forms of exploitation and abuse in
a coordinated way. Especially, there
are forced prostitution, forced
marriages at early ages and forced
labor for children. Therefore,
there are NGOs and international
organizations working in this field
in Van. (Such as IKGV, UNHCR Van
Office)

a. We can hold provincial
coordination meetings with
other NGOs and institutions in
Van and raise awareness about
human trafficking.

b. We can offer psycho-social,
legal and interpreting support
to the persons identified as
human trafficking victims, and
we can accompany the victim
by making necessary directives.

c. We can organize training
programs in the field of “human
trafficking and migration” with
Van YdzlnclG Yl University,
Van Barosu and other related
institutions and we can work
on the continuity of these

trainings.

d. We can
creation and distribution of
human trafficking information
brochures and materials in
different languages for refugees
and asylum seekers living in Van.

contribute to the

e. We can cooperate with other
NGOs in Van and carry out joint
projects.

4. ASAM CANAKKALE BRANCH
(REPRESENTATIVE GOZDE
SEYMA TOKYAY)

As Canakkale Asam, we work on the
field with 1 psychologist, 1 lawyer,
1 field worker, 1 Arabic interpreter,
1 Persian interpreter and 1 support
staff. Canakkale is a province where
border crossings to European
countries are concentrated; human
trafficking and migrant smuggling
cases are very common. For this
reason, we can hold a coordination
and harmonization meeting with
the Coast Guard, law enforcement
agencies, the return center and
the directorate of provincial of
migration management.

a. During  border
we may inform and provide
information to the army and
other units about possible
human trafficking crime in
the case of catching and boat
accidents in relation to the
refugees who are trying to
make an irregular transition

from Ayvacik to Mytilene Island

crossings,

or in the city.

b. In case of human trafficking,
we can help the
psychologically first and meet
their urgent needs.

c. We can hold provincial
coordination meetings with
other NGOs and institutions in
the province of Canakkale and

victim
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create awareness on human
trafficking.

d. Since possible victims can be
detected in the return center,
in the gendarmerie, in the
Coast Guard, Ayvaclk state
hospital, we can take partin the
training of employees, training
of awareness and interview
techniques.

e. We can provide psychological
interviews for the victim by the
office psychologist.

5. NETWORK AGAINST
COMMERCIAL SEXUAL
EXPLOITATION CHILDREN
(CTCS)-ANKARA
(REPRESENTATIVE ZEYNEP
MUTLU)

Network Against Commercial
Sexual Exploitation Children,
was established in 2007 to work
against the sale of children, child
prostitution,  pornography and
all kinds of commercial sexual
exploits of children in Turkey,
and is a network composed of
non-governmental  organizations
such as voluntary organizations,
associations, professional
organizations,  university  units
and provincial bars, working at
different local and national levels,
with a current membership of 68.
In addition, CTCS Youth Network
has been established in the
network to provide child and youth

participation. The network is also
a member of the ECPAT (End Child
Prostitution, Child Pornography and
Trafficking of Children for Sexual
Purposes) and works in partnership
with the Partnership Network to
Prevent Violence Against Children,
the Children’s Field Attorneys
Network and the No to Child Brides
Platform.

CTCS Network in the direction of
Power of Civil Society to Combat
Human Trafficking Project;

a. The network will be able to lead
and contribute to the creation
of a template containing risk
analysis indicators for all of
the steps identified in standard
operational
which will serve to prevent
human trafficking due to
past experiences and current
working experience in this area.

processes,

b. Takingintoaccountthatnetwork
members are members and
professionals currently active
in their field, those who have
the trafficked person indicators
will be actively involved in
identifying trafficked persons as
victims of trafficking.

c. Inparticular, children victims of
human trafficking will be able
to provide counseling support
in the short and long term,
primarily in terms of providing
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psychosocial ~ support  and
returning to normal life.

It will be able to conduct
advocacy work to make human
trafficking and child trafficking
visible, keeping it on the
agenda, collecting data on the
violations of the rights people
are facing, and increasing their
fight against human trafficking.

Network will be able to conduct
lobbying activities to ensure
that policies are implemented
to prevent human / child
trafficking..

It may be included in a network
to prevent human / child
trafficking. In addition, our
members will be able to transfer
the international experience of
ECPAT to the work to be done in

Turkey.

It will continue its training of its
network members in combating
human / child trafficking and
will be able to train and support
ongoing
awareness building, awareness
raising, lobbying and advocacy
activities for other Networks, or
NGOs.

trainings such as

It will be able to support and
Networks, NGOs or
institutions that are

advise
public
working on human / child
trafficking.

The network will be able to
conduct research, reporting and
analysis studies on many topics
such as the fight against child
trafficking and determination of
the current situation with the
contributions of field workers,
academicians and  various

university units in the Network.

j. Due to the fact that it has a
youth network, it can provide
child and youth participation
if it is necessary in the work
to combat human / child
trafficking..

6. PARTNERSHIP NETWORK TO
PREVENT VIOLENCE AGAINST
CHILDREN (CKSOO Network)-
ANKARA

(REPRESENTATIVE ZEYNEP
MUTLU)

Objective of the Partnership
Network to Prevent Violence
Against Child: To facilitate and
support rights-based monitoring
and advocacy activities of national
or local NGOs, universities
and professional organizations
operating in Turkey for the benefit
of children to prevent violence
against children. The Partnership
Network works to strengthen
advocacy
role of civil society in preventing
violence against children. The
network is based on national and
particularly

the monitoring and

international laws,
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the United Nations Convention
on the Rights of the Child, which
legally guarantees children’s rights
in their work and directs them
to work. The network, which is
currently 76 members, is also
cooperating with the Network for
Combating Commercial and Sexual
Exploitation Against Child, Network
of Child Advocates for Lawyers and
No to Child Brides Network.

CKSOO Network in the direction of
Power of Civil Society to Combat
Human Trafficking Project;

a. Due to the profile variety of

network members currently
active and their current
working experience, they can
contribute to the creation

of a template containing
risk analysis indicators for all
steps identified in standard

operational processes.

b. Takingintoaccountthatnetwork
members are members and
professionals currently active
in their field, those who have
the trafficked person indicators
will be actively involved in
identifying trafficked persons as
victims of trafficking.

c. It will be able to support
advocacy work to make
human trafficking visible, on
the agenda, to gather data on
the violations of the rights of
persons, to increase their fight

against human trafficking, and
to contribute to the work of
other Networks.

d. It will be able to support
lobbying efforts to ensure that
policies for the prevention of
human trafficking are produced.

e. It will be able to take part in a
Network for the prevention of
human trafficking and will also
support the work, activities,
projects, research and
applications to be carried out in
this Network. It will enable its
members to participate in these
activities in order to enhance
and support the effectiveness
of their work.

. Itwill be able to provide support
for  awareness-raising  and
detection in the fight against
human trafficking.

7. ASSOCIATION OF SOCIAL
WORKERS IN TURKEY
(REPRESENTATIVE UMUT
YANARDAG)

The Association of Social Workers is
a professional organization of social
workers founded in 1988 and having
21 branches and 2500 members
throughout Turkey. The Association
of Social Workers is actively
involved in the implementation of
projects for disadvantaged groups,
which is both an extension of the
capacity of social workers and an
implementation tool of the social
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service profession. One of these
disadvantaged groups is victims of
human trafficking.

Social  Work  Specialists are
professionals who  work in
institutions and organizations such
as Ministry of Family and Social
Policy, Ministry of Health, Ministry
of Justice, General Directorate of
Security, Social Security Institution,
Universities, AFAD, General
Directorate of Immigration and in
disadvantaged groups, especially
women, disabled, elderly, children,
refugees, and who are in direct
contact with disadvantaged groups
applying for public services.

They will take active responsibilities
inidentifyingand supporting victims
of human trafficking, primarily
identifying victimized children and
interviewing trafficked children
and; in the Ministry of Justice, they
will take active responsibilities in
Detection of human trafficking
victims of crime victims, such as
theft, manslaughter, drug dealers,
cases of illegal adoption or custody;
Identification of possible victims
of human trafficking in emergency
services, identification of victims of
casesrelatedto pregnancy or carrier
maternity, identification of illegal
transplant victims and solving the
problems experienced by all victims
of trafficking in health services; they
will take active responsibilities in
Ministry of Family and Social Policy,

in all areas of service, especially
organizations like prevention and
monitoring violence centers, First
Acceptance Units, detection of
trafficking victims.

In this framework, the Association
of Social Workers Headquarters
and 21 branches of it conduct
the following activities directly
or indirectly in the fight against
human trafficking:

a. Within the framework of
direct work, mobile teams are
established to carry out street
work,

human trafficking, and evaluate

make detections for

victims. It also carries out the
work for the implementation
of services for the victims of
human
the provision of consultancy
services and shelters.

trafficking, such as

b. In the context of indirect work,
it carries out efforts to inform
public about public services
for trafficking and trafficking

victims.

c. The Association of Social
Workers conducts advanced
vocational training and

supervision studies to increase
the application capacity of
4625 social service specialists
working in public institutions
and organizations in combating
trafficking in human beings.
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d. It is the stakeholder of all
organizationsinvolved in human
trafficking. It will participate in
all workshops, especially the
training activities. It will serve
on commissions and platforms.

8. ASSOCIATION OF SOCIAL
WORKERS TRABZON BRANCH -
TRABZON

(REPRESENTATIVE DAVUT
KARAMAN)

Trabzon Branch of Association of
Social Workers is the Eastern Black
Sea branch of the Association of
Social Services Workers which
was established in 2007 and has
70 members and Rize, Giresun,
Artvin, Bayburt, Gimushane are
connected. The Association of
Social Workers will carry out various
projects related to especially the
sex trade in the region, the labor
trade, which has been formed
in a relatively intense form over
Afghan immigrants in recent times,
human trafficking through Syrian
immigrants, which is accepted as a
social problem throughout Turkey,
asylum seekers and refugees
under temporary protection in
Trabzon, a province in which the
victims of labor trade can be found
in the agriculture sector, coming
from different regions of Turkey,
especially over children who are
employed as seasonal workers in
the nuts collection season, and in
neighboring provinces.

a)

In Trabzon province, it will
carry out awareness studies on
institutions providing services

on human trafficking.

Non-governmental
organizations and professional
organizations in the province
of Trabzon and related public
institutions will be actively
involved in the work to combat
human trafficking.

Due to the fact that the number
of trainees in Trabzon province
is sufficient, the studies will
carry out on consulting and
monitoring activities related
to the cases of victims of
trafficking.

It will organize trainings to
increase  the  professional
capacity of its members in
combating human trafficking.

It will carry out studies to
prevent Syrian children from
being victimized through labor
trafficking.

The association will carry out
studiesaiming atthe victimization
of children who work in seasonal
workers in nut season, coming
from different regions of Turkey
through labor trade.

In the near future, it will
intensively work on the victims
of labor trafficking in Afghan
immigrants in the service
sector.
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9. ASSOCIATION OF SOCIAL
WORKERS HATAY BRANCH -
HATAY

(REPRESENTATIVE CEMILE
GUVERCIN SAYIN)

Hatay Branch of Association of
Social Workers is the 15th branch
of the association, founded in 2013,
and it has 60 members. Association
of Social Workers Association Hatay
Branch will be able to carry out
various projects with asylum seekers
and refugees under temporary
protection in Hatay because it is a
province where possible Arabian-
speaking human trafficking victims,
especially Syrians, can be found.

a) The association will conduct
an awareness study on the
institutions providing services
on human trafficking in the
province of Hatay.

b) The association will actively
take part in the work carried
out by non-governmental
organizations and professional
organizations in the field of
combating human trafficking in
Hatay.

c) Dueto the fact that the number
of workers in Hatay province
is sufficient, it will provide
counseling and  follow-up
studies on human trafficking
cases.

d) It will organize trainings to
increase  the  professional

capacity of its members in
combating human trafficking.

e) The Association will provide
supportforverbalcommunication
and understanding of cultural
differences studies in the other
branches of Association of Social
Workers  for  Arabic-speaking

applicants.

f)  The association will undertake
studies to prevent under-aged
marriage of Syrian children.

10. CAPPADOCIA WOMEN
SOLIDARITY ASSOCIATION -
NEVSEHIR
(REPRESENTATIVE HAYRIYE
DEMIRBILEK)

The Cappadocia Women Solidarity
Association, established on
November 19, 2006 in Nevsehir,
has been working at provincial and
national levels to raise awareness
on economic, legal, political,
solidarity and assistance, education,
health and family planning issues of
women and children. The aim of the
association is to raise the quality
and level of women in all kinds of
platforms, to participate in decision
making in the city administration,
to develop society, family, individual
consciousness and to ensure that
women are aware of their rights
and human rights. It also works on
the human rights issues of asylum
seekers, migrants and refugees.
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Work to be done for victims of
human trafficking:

In the Nevsehir region, there are
satellite urban settlements where
asylum seekers / immigrants and
refugees live, as well as tourism and
agricultural workers. This causes
labor exploitation, under-aged
marriages, sexual exploitation and
human trafficking to be widespread.
For this reason, the Cappadocia
Women’s  Solidarity Association
will be able to do the following to
prevent human trafficking;

a. It will be able to make
informing, counseling, referral
to the services needed by the
victim and performed by non-
governmental organizations

and other public organizations,

in order to prevent the sexual
exploitation of women /
children in tourism, labor
exploitation in agriculture, early

marriages and sexual abuse.

b. In order to contribute to the
prevention of human trafficking,
it will be able to make efforts to
inform and to raise awareness
on this issue and to identify
human trafficking.

c. Where resources / funds are
available, it will be able to
open shelters / homes for
persons affected by trafficking
to provide accommodation,
information, individual and legal

counseling, empowerment,
occupational and skill-building
and monitoring efforts.

11. LIFE, WOMEN,
ENVIRONMENT, CULTURE
AND BUSINESS COOPERATIVE
(YAKA-KOOP) VAN
(REPRESENTATIVE GULNAY
GUMUSHAN)

Life, Women, Environment,
Culture and Business Cooperative
(Yaka-Koop) is the first women'’s
organization in Van, which was
founded by 25 women in 2002, and
has 31 partners. The general aim of
Yaka-Koop is to guide and inform
counseling services, awareness and
empowerment of women, and to
evaluate women’s empowerment,
to institutions that can receive
psychological and legal support for
women who are exposed to various
types of violence and compulsory
nomination in various places in Van
and surrounding settlements, and
to follow up on cases related to
women'’s occupation.

In line with this goal, various training
and informing activities on the issues
such as increasing awareness of
under-aged marriage prevention,
general women’s health, women'’s
human  rights, communication,
organization, development  of
handicrafts, cooperatives are carried
outin Van city center and surrounding
areas, and women working with
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home-based services are assisted

in marketing their products and are

supported to establish platforms
throughout Turkey. It also participates
in the work of other networks
working for this purpose throughout
the country.

Within the scope of Power of
Civil Society to Combat Human
Trafficking Project;

a.

In the
priority will be given to the

province of Van,

referral issues, what is human
trafficking, information,
detection of trafficking victims,
work to be done after detection
within the activities of “Van,
Women'’s Child Refugee, Asylum
Guidance
Service Center Project” which
will start in March 2017 and
continue until 2020. Community
leaders and local managers will

Consultancy and

be involved in these activities.

Cooperative  activities  are
continuing to prevent child
marriages continuing for 5
years in Van and surrounding

areas. Significant experiences

of trafficking in the ongoing
fieldwork to prevent child
marriages and in the Van
Human Resources Center for
Women and Children Refugee,
Asylum Seekers Consultancy
and Guidance Service Center
Project that is about to start.

The fieldwork will be conducted
in  cooperation with  the
Provincial Directorate of
Immigration or the relevant
public institutions in order to
ensure that the loss of rights
is minimized and that the
most appropriate services are
available for their situation in
the case of trafficked victims
identified.

Depending on the field
experience, the YAKA
Cooperative will establish a
team of professionals capable
of working to identify victims
of human trafficking in the
event of budget / funding being
available and will be able to
provide support to all areas
such as sheltering service,
individual and legal counseling.

have been gained in this

regard. Experiences about the 12. MEDICAL CHAMBER

relationship of child marriages -ANTALYA )
to human trafficking will be (REPRESENTATIVE FATMAGUL
shared with other members of ASLAN)

the new Network to be created. The Turkish Medical Association (TTB),

which was established in 1953 by
Law No. 6023, has four main organs.
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These are; The Medical Chambers,
the Central Council, the High Honor
Board and the Grand Congress. The
Antalya Medical Chamber is one of the
Medical Chambers that has reached
65 in number today. As of June 2016
the number of members is 3,228
and it is one of the major Medical
Chambers of our country in number.
The principal duties and authorities
of the Medical Chamber, given by law,
are; To protect the rights of physicians,
to fight for the acquisition of new
rights, to provide the professional
development of the physicians
(such as post graduation education,
continuing education), to protect
and develop the medical ethics, to
warn and punish the physicians who
behave in contradictory behaviors, to
provide new ideas on health policies,
to communicate these ideas to the
authorities, to carry out preventive
and developmental activities of public
health and to cooperate with other
parties of this subject.

Work to be done for victims of
human trafficking:

Antalya is a city of tourism and
agriculture, and rapid urbanization
in terms of both internal and

external migration brings the
need for human power to work
in the construction sector in

addition to these sectors. For
these reasons socio-demographic
structure changes rapidly, crime
rates increase, health problems

occur; It is necessary to develop
fast local policies, espacially about
health issues, on the issues such
as security, urbanization, human
trafficking. While producing local
solutions, it is possible to use them
all over the country as well.

As the Antalya Medical Chamber on
the issue of human trafficking;

a. ldeas will be produced in
the country’s health policy
development for human
trafficking, and these views
will be communicated to the

authorities.

b. Co-operation with all parties to
this issue will be possible since
human trafficking is also a place
and a priority in the work of
conservation and development
of public health.

c. Under the roof of the Antalya
Medical Chamber, the Human
Trafficking  Commission  will
be established and efforts
will be made to spread
these commissions in other
chambers. Training will be given
to other chambers, or pilot
applications can be shown on
site by inviting other chambers
to work in our chamber.

d. As a commission, proposals can
be made on the introduction of
courses on human trafficking
in  education planning  for
universities, educational research
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hospitals and schools that educate
health, legal and administrative
students in our city.

All units, including emergency,
gynecology, children, forensic
medicine and organ transplant
units, in hospitals where it
is likely victims of human
trafficking to be seen, may
be trained. Precautions such
as securing the privacy of
the victim and prioritizing
treatment during treatment
will be emphasized.

Emergency helpline employees
will be informed on this issue,
and victims of trafficking
victims will be ensured not to
be missed when aid calls are
being evaluated.

Trafficking victims who have
been identified and connected
with the Antalya Medical
Chamber will be able to receive
rapid medical assistance at the
request of the victims.

In this regard, the participation
in the commission to
be  established by the
Governorships or the
participation of physicians who
are well-educated physicians
or alternating physicians in the
mobile team will be supported
and sustained. In addition,
health  statistics can  be
reported to interested persons
by interpreting them in terms

of human trafficking risks and
repercussions.

A standard system that
describes all the procedures,
until the process is complete,
as the case of vicim of
human trafficking applies to
the hospital will be able to be
proposed.

j. When forensic practitioner services

are provided, training and
awareness-raising efforts can
be made to further deepen the
notion of trafficking victims.

k. While establishing standards
for all health care institutions,
trainings will be made to
support victims of trafficking
and proposals will be made.

|, Proposals will be made
as a commission for the
establishment of the Central
Coordination to ensure that the
concept of trafficking is added
to the CiM legal arrangements.

m. The Antalya Chamber of
Standards will play a pioneering
role in the past by producing
projects as the Human
Trafficking Commission.

13. KIRKAYAK CULTURAL
ASSOCIATION - GAZIANTEP
(REPRESENTATIVE ASLI
SABAN)

Kirkayak ~ Cultural  Association
was founded in 2011 by bringing
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together people from various fields
of art, universities and civil society
to support the production and
monitoring of culture and art in
Gaziantep.

Within  the Kirkayak  Cultural
Association, studies are carried out
under three main headings. Under
the Middle East Studies, socially and
culturally risky and disadvantaged
communities are making socio-
cultural developments and
integrating them in the framework
of society, dialogue and solidarity
against prejudice and discrimination
against these communities.

After the civil war that started
in Syria, the majority of Syrian
immigrants settled in Gaziantep.
The increase in the
population of Gaziantep has led
to many problems being visible.
Sexual exploitation and exploitation
of labor, early marriage and child
labor, which are under the titles of
human trafficking, are widespread
in Gaziantep. Unfortunately,
a mechanism in Gaziantep to
combat this situation has not been

current

established. In order to combat
this situation, NGOs and state
institutions need to actively work.
The Kirkayak Cultural Association
will take part in the national
network to fight against trafficking
and carry out some studies in the
province of Gaziantep.

In Network which will be
established on fight against
human trafficking;

a. Syrian associations which are
already in cooperation will
present the Network.

b. Will cooperate with the Child
Monitoring Center in Gaziantep
to provide protective and
preventive work and trainings
on Syrian NGOs to promote the
Child Monitoring Center and to
prevent child abuse and sexual
exploitation.

c. The staff to work in the
community center, which will
be formed with the five NGOs,
will be trained in awareness
raising on trafficking in human
beings.

d. Syrian women and child-
focused NGOs will be in a
position to guide the victims to
the institutions they should be
directed to if they meet with
trafficked victims in community

centers.
e. The research output of
the project in which the

investigation of Syrian Doms
in four countries (Lebanon-
Jordan-Northern Irag-Turkey)
at the point where human
trafficking is being carried out
by terrorist organizations and
traffickers will be made will be
shared with network members.
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f. Field work on child labor which
is seen intensively in Gaziantep
will be carried out in the coming

period.  Obtained findings
will be shared with Network
members.

g. In order to introduce and
develop the network to be
established, network will be
announced to the partner
organizations abroad.

14. LIFE WITH SCHIZOPHRENE
AND SIMILAR PSYCHOTIC
DISEASES ASSOCIATION-
DIYARBAKIR
(REPRESENTATIVE REMZi
0TO)

The association was established
in 2015 with the participation of
lecturers of the Dicle University
Department of Psychiatry and
the Psychiatrist, Social Worker,
Psychologistand other professionals
in the Diyarbakir Community
Mental Health Center.

On Combating Human Trafficking;

a. When a network of Anti-
Trafficking occurs, it can be
tasked with training trainees
who are responsible for the
process of interviewing and
intervening with victims of
trafficking.

b. In cooperation with the
University, it may initiate the
opening of the Center for

Research and Development

of  Solution for Human
Trafficking.
CONCLUSION
Representatives of non-
governmental  organizations in

the scope of the project are asked
to participate in the efforts to
eliminate the difficult situations in
which victims of human trafficking
exist and they also asked to be
part of the solution. Considering
that the vast majority of human
trafficking victims are  being
exploited by criminal organizations,
it is necessary to carefully plan the
system, take risks into consideration
and eliminate them, taking into
consideration the possibility of
them harming the victims, and
responsibilities should be defined
considering these factors. The fight
against human trafficking is not a
problem that can be solved solely by
an institution, a non-governmental
organization, an international
organization. Solidarity and
cooperation are needed. Non-
governmental organizations have
an important role in this system.

It will be only just to add this
text, which was developed in this
project and contains the functions
of NGOs, to the draft Standard
Operational Procedures Program,
developed within the scope of
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the Project for the Protection of the International Organization for
Victims of Trafficking, completed Migration. It is only possible if the
in 2016 by the General Directorate proposed activities are included in
of Migration Administration and the national referral mechanism.
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